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Gold Operating System 

- We have updated the application’s infrastructure to ensure compatibility with newer 
versions of operating systems. This enhancement will enable customers to upgrade to 
operating systems beyond OpenSuse Leap 15.2 in the future. [Ref. 189] 

 

CLAAS Service Office PRO 

- When labour messages were received from Service Office PRO, they were occasionally 
not being processed. An additional buffer time has been added to ensure labour is 
processed even if it is older than the last update by a few minutes. [Ref. 92] 

- Jobs with a status of Closed will no longer receive any updates from Service Office PRO 
so as not to change the status of the job or update it once it has been batched for 
invoicing. [Ref. 158] 

- When labour messages are received from CLAAS, only the job description of the first 
task was being updated to Gold. A change has been made to append descriptions from 
all tasks to the job story. [Ref. 159] 

- Learn more about CLAAS Service Office PRO here. 

 

John Deere Workshop Efficiency Tracker 

- The OKTA configuration has been changed to allow Irish dealers to send workshop 
efficiency data to John Deere. [Ref. 454]. 

- Learn more about JD Workshop Efficiency Tracker here. 

 

https://customer.ibcos.co.uk/claas-service-office-pro/
https://customer.ibcos.co.uk/jd-workshop-efficiency-tracker/

