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This guide is part of the ODBC Reporting Suite Guide Series, which explains how to access and use 
the reports available within the ODBC Reporting Suite.

The series includes:
•	 Part 1 – Accounts Reporting Suite
•	 Part 2 – Parts Reporting Suite
•	 Part 3 – Workshop Reporting Suite
•	 Part 4 – Sales Reporting Suite

1.      WORKSHOP REPORTING SUITE	

	 1.1 NEXT SERVICE CHECK

	 1.2 TIME SHEET CHECK

	 1.3 WARRANTY OUTSTANDING CHECK

	 1.4 WARRANTY RECOVERY REPORTING

	 1.5 WORKSHOP WIP – GROUP/DEPOT

2.       USEFUL INFORMATION



1.	 WORKSHOP REPORTING SUITE

The Workshop Reporting Suite provides a set of operational reporting tools designed to support 
workshop management, technician productivity monitoring and warranty administration.

These reports help organisations track upcoming service requirements, validate technician time 
entries, monitor outstanding warranty claims, and review active workshop jobs. By providing clear 
operational visibility, the suite helps teams improve planning, maintain compliance and ensure 
workshop activities are managed efficiently.
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Next Service Check

Time Sheet Check

Warranty Outstanding Check

1.1 Next Service Check

The Next Service Check report provides a clear and intuitive method for identifying machines or 
assets that are approaching their next scheduled service.

The Workshop Reporting Suite includes the following reports:

Warranty Recovery Reporting

Workshop WIP – Group/Depot

1. Review visual indicators showing the number of days remaining until a service is due to 
prioritise upcoming work and plan workshop activity.

2. Use filtering options to refine the dataset by Make, Group or Status.

3. Refresh Data or Reset Filters as needed to ensure the information remains accurate and 
up to date.

4. Use the report to support forward planning and help avoid missed service intervals.
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1.2 Time Sheet Check

The Time Sheet Check report provides visibility of technician time entries across both weekly and 
monthly views.

1.Review colour-coded indicators to quickly identify missing or incomplete time entries and 
ensure accurate recording.

2. Analyse workshop performance using 
pivot-based views to review labour rates, 
productivity trends, technician utilisation 
and compare performance across teams 
or individuals.

3. Use the report to support workforce 
management and ensure labour activity 
is correctly recorded and monitored.
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1. Review colour-coded ageing indicators to prioritise claims that require urgent attention or 
follow-up.

2. Use filtering options to refine the dataset by Depot, Age of claim, Supplier or Status.

3. Check additional worksheets such as Std Warr Expiring to track warranty end dates and 
monitor warranties approaching expiry using visual indicators.

4. Use the report to improve visibility of warranty timelines and ensure claims are submitted 
within the appropriate periods.

1.3 Warranty Outstanding Check

The Warranty Outstanding Check report allows warranty administrators to monitor all outstanding 
warranty claims within a clear and structured reporting environment.
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1. Apply custom date ranges to analyse 
recovery trends and evaluate performance 
over selected reporting periods. 

2. Use filtering options such as Make and 
Model to review claim values, machine-
specific trends and supplier performance.

3. Analyse patterns in the data to assess 
how effectively warranty claims are being 
processed and recovered, and to identify 
factors that may influence recovery 
outcomes.

1. Filter the report by Depot or switch to a Group-level view to assess workshop activity 
more broadly.

2. Review colour-coded indicators to quickly understand the status of current workshop 
jobs.

3. Analyse detailed labour information, including First Worked Date, Last Worked Date, 
and Assigned Labour Activity, and review budget tracking information where available.

1.4 Warranty Recovery Reporting

The Warranty Recovery Reporting suite provides a high-level overview of warranty recovery 
performance across all suppliers.

1.5 Workshop WIP – Group/Depot

The Workshop Work in Progress (WIP) Report provides a comprehensive overview of all active 
workshop jobs across individual depots or across the entire organisation.
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4. Check the dedicated Warranty 
worksheet for additional visibility into 
warranty-related jobs, using colour-
coded indicators to monitor progress. 

5. Use the report to maintain visibility of 
active jobs, support effective workload 
planning and ensure smooth workshop 
operations.

2.	 USEFUL INFORMATION

Support Number:
+44 (0) 1202 714200

Press Option 1

Document Version:
19/03/2026

Support Email:
admin@ibcos.co.uk
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For more information on Ibcos Computers Ltd.,  
please visit www.ibcos.co.uk.

To get in touch with us, please email us at 
sales@ibcos.co.uk or ring us at +44 (0) 1202 714200


