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This guide is part of the ODBC Reporting Suite Guide Series, which explains how to access and use
the reports available within the ODBC Reporting Suite.

The series includes:

« Part 1 - Accounts Reporting Suite
» Part 2 - Parts Reporting Suite

« Part 3 - Workshop Reporting Suite
« Part 4 - Sales Reporting Suite



The Accounts Reporting Suite provides a set of structured reports designed to support financial
oversight and data accuracy within the Accounts department. These reports enable teams to
monitor key financial controls, review outstanding balances and identify potential issues within
customer data.

By presenting financial and customer information in a clear and accessible format, the suite
helps improve visibility, streamline reconciliation processes and support more informed financial
decision-making.

The Accounts Reporting Suite includes the following reports:

Accounts Control Checks Summary Customer Database Integrity Tool

Aged Debt Reporting Customer Activity Overview

1.1 Accounts Control Checks Summary

The Accounts Control Checks Summary report provides a clear overview of all control accounts and
highlights any discrepancies that require attention.

1. Select the Refresh Data button to update the report and ensure the latest information is
displayed. Visual indicators show whether any control accounts are out of balance. Green
indicates OK and red indicates that the account should be checked.

.
2 Control Account Differences Found Status
Sales Ledger 0 Sales Ledger OK
Purchase Ledger 0 Purchase Ledger OK
Cash Books No Cashbook Found No Cashbook Found
Suspense 0 Suspense OK
TB 0 TB OK
Plant Hire No Plant Hire Found No Plant Hire Found
s Wholegood Accruals 2
w0 Wholegood Prepaid Purchase 0 Wholegood Prepaid Purchase OK
" Wholegood Prepaid Sales 0 Wholegood Prepaid Sales OK
Wholegood Stock 1 Check Wholegood Stock
Warranty 6 Check Warranty
Fixed Assets No Fixed Assets Found  No Fixed Assets Found

2. Open the Control Check sheet for account status. Each control account is evaluated
individually within this sheet. Green indicates the account is balanced. Red indicates the
account is out of balance and requires investigation.
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Did you know?

@ Additional background worksheets are included within the file. These sheets can
be unhidden when required to support further investigation and assist with the
reconciliation of any discrepancies.

1.2 Aged Debt Reporting

The Aged Debt Reporting suite provides both summary and detailed insights into outstanding
customer balances, helping Accounts teams monitor overdue debt and manage credit exposure.

1. Review the Summary worksheet to
view key account-level information,
including Account Status, Customer
Credit Limits and Cash Accounts with
Outstanding Balances. Use this view to
quickly identify customers with overdue
balances or accounts that may require
further review.

2. Open the Detailed worksheet to

see a transaction-level breakdown of
outstanding balances. Debt is categorised
into user-defined ageing bands, allowing
analysis based on internal credit control
policies.
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3. Open the 0S Wgd Invoices worksheet | ——
to view unpaid wholegood sales invoices, 3
including relevant item information to
quickly identify outstanding balances
related specifically to wholegood sales.




1.3 Customer Database Integrity Tool

The Customer Database Integrity Tool consolidates essential customer-related data fields that are
typically difficult to access or report on through standard queries.

1. Review key customer information from the Customers worksheet, including VAT
numbers, email addresses, analysis codes, document delivery preferences, discount
structures and additional customer configuration details.

2. Use the report to quickly review the consolidated information and identify any missing,
incomplete or inconsistent customer records.

3. Use the insights from the report to update customer records, helping ensure
data accuracy and consistency across the customer database. This supports better
administration, improved communication with customers and more reliable reporting.
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1.4 Customer Activity Overview

The Customer Activity Overview provides a consolidated history of activity for individual customer
accounts.

[ s —
1. Enter the Customer Account Number :
and select Refresh Data to retrieve all o man
activity associated with that account. = e - .
2. Review the information presented in el | I| | J || “ | |
the report, including general account - T
activity, historical transaction records and
wholegood ownership history. e < e L —f— [|° !
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112 18001480 xR KRAONT RAKT SWADRO 195 S804
141 18001547 KR KRONE 1270MB  KRONE 1270 M8 729
155 18001545 KR KRONETEDCER  KRONECTD 403282

150 18002008 KR KHONE HLADER  KRONL 005 EASY HUUW 1233510
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3. Use the report to review the customer's | | B e S

offy

historical interactions to support account
management, customer service enquiries :

ace Bl name [- B reriod_no Bl rype Bl ret Bl vescription
- 1001 - Name 1001 -06/10/2017 - 201710 -C/Cd - SZSTRPAYMENT-THANKYOU  -£278.13  £0.00 -£278.13
10 06/10/2017 201710 -Inv - 15846 Seals £239 -£0.40 £1.99

. . . . 1 06/10/2017 201710 Inv  -15845Hyd Qrc £623  £104 £5.19
and financial investigations e T e
- 13 -12/10/2017 200710 -C/Cd - SZSBSPAYMENT-THANKYOU  -£1064.856  £0.00 -£1,064.86
14 12/10/2017 201710 -inv - 15858 Altemator £31080 -£5180  £59.00

15 12/10/2017 201710 v - 15858 Tines £567.36 69456 £4T280

16 12/10/2017 201710 v - 15858 Model 1050 £64.30 €072 5358

17 12/10/2017 201710 Inv - 15858Cable £12240  £2040  £10200

18 12/10/2017 201710 Inv - 15858 Boltscash Sales £5.23 €088 £4.40

18 13/10/2017 - 20470 -C/Cd - S2585 PAYMENT-THANK YOU 65420 £0.00  -£5420

20 13/10/2017 200710 -inv - 1586001 £6144  -£1024  £5020

2 13/10/2017 201710 Inv - 15858 Overall £54.20 -£9.03 £45.17

n 13/10/2017 201710 v - 15859 Hyd Fittings £74.16  -£12.36 £61.80

b5 -14/10/2017 200710 v - 15860 Overall £542 £000 82542

2 14/10/2017 201710 Inv - 15860Kr Pen Keyring £200 €034 £165

23 14/10/2017 201710 Inv - 15860Fendt Bruder £34.00  -£5.67 £28.33

2 21102017 201710 -C/Cd - S2502PAYMENT-THANKYOU — -£53861  £0.00  -£538.61

b7) 2/10/2017 201710 -inv - 15865 Overall €544 -£07  £5237

28 21/10/2007 201710 Inv - 15865 Overall £45.60 -£1.60 £38.00

29 2/10/2007 201710 Inv 15865 Bo0ts £138.00 £0.00 £138.00

0 21/10/2017 201710 Inv - 15865 Wellingtons £1380 -£230  £150

£ 21/10/2017 201710 Inv - 15865 Jacket £6600 -£1100  £5500

32 21/10/2007 201710 Inv 15865 Overall £42.00 -£7.00 £35.00

3 21102017 201710 Inv - 15865 Overalls £10327 1721 £86.06

34 21/10/2017 201710 Inv - 15864 Workboots £74.50 £0.00 £74.50

35 2/10/2007 201710 v - 15864Gasket £.92 €032 £1.60

a2 28f10/2017 201710 v - 15868Cash Sales £38.26  -£638 £31.88
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