
 
January 21, 2025 

Gold Service Mobile App: 2.5.2 

Gold Service iOS 

• On the Story tab, when adding to existing comments in the Conditions box, it now 
pushes the comments box up and above the available eyeline. [Ref.SA-1834] 

• Learn more about Gold Service here. 

 

Gold Service Android 

• Scrolling on the Parts tab caused the app to jump to another tab. This has now been 
fixed. [Ref.SA-1827] 

• Checklists can now be accessed during the completion of a job. [Ref.A-1831] 
• A bug fix has been made that now on the week summary of Android 15, the Labour 

and Total buttons are showing 00:0 instead of 00:00. [Ref. SA-1832] 
• On Android 13, an error has been fixed when sending the support bundle. [Ref.SA-

1833] 
• An issue on the main menu appearing and freezing when inputting a signature or not 

able to save a signature on Gold Service 2.5.1 on SM-T575 tablets running Android 
13 has been resolved. [Ref.SA-1840] 

• Learn more about Gold Service here. 
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