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How to Load a Gold Price Update
Your step-by-step guide to keeping your pricing data current

Each price update includes information for one manufacturer only, so you may receive 
multiple updates — just load each one separately. 

You can run updates from any Gold screen (Windows or Classic). 
 
When a new price update is available, you’ll get an email notification letting you know 
that it will soon be transferred directly to your server. 
 
Once the transfer is complete, you’ll receive a second email confirming that the update 
is ready to load. This message will also include the update filename. 
 
If you don’t receive the transfer confirmation within two working days of the first email, 
check your spam or junk folder before contacting Ibcos Support. 
 
If you’d like to change which email addresses receive update notifications, please 
contact office_admin@ibcos.co.uk or use the link at the bottom of the confirmation 
email. 
 
Should you experience any issues processing a price update and need the data resent, 
you can request it again using the link in your confirmation email.

1.   OVERVIEW

Below is an example of a confirmation email:
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1. Select Immediate Update or Deferred Update, depending on when you want to apply the 
changes. Then choose Hard Disk as the media type.

2, 	 PERFORM A PRICE UPDATE
Gold lets you update prices while everyone is still logged in, so there’s no need to interrupt other 
users. The questions that appear are tailored to your specific franchise, and the default answers are 
already set to give you the best results.

In Gold, navigate to
Parts Control > Supplier / Pricing / Reordering > Price Update

Option Description
Immediate 
Update

Update new prices straight away

Deferred Update Puts the new prices into the New Net-
t/R.R.P. fields on the parts file

Transfer New 
Prices

Updates prices from the New Nett/R.R.P. 
fields to the live system

Percentage Update selected prices by a specified
percentage

2. If the effective date shown is in the future, double-check that you really want to continue 
before proceeding. 
 
3. Enter the Update Name - this can be found in the second email you received about the 
update. 
 
4. Enter the Prefix you want to update.
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3.	 USEFUL INFORMATION

Support Number:
+44 (0) 1202 714200

Press Option 1      

Document Version:
30/10/25

Support Email:
support@ibcos.co.uk

5. Adjust any other settings as needed, then select OK to continue. For more details on each 
option, you can open the Gold Help manual by pressing F1 or clicking the Green Book Icon. 
 
6. The update will now run. This may take a few minutes, depending on the number of parts. 
You’ll see progress displayed on screen, with ascending numbers showing live parts and 
catalogue updates. 
 
7. When the update is complete, you’ll see Update Statistics, showing:
•	 The total number of parts in the update
•	 How many live and catalogue prices were updated
•	 How many parts had price increases or decreases

8. You’ll then be asked: Tidy Up Price File? Select Yes to delete the update file from your 
server. Select No to keep the file in case you need to run the update again (for example, for an 
additional prefix).


