
1

Classic Gold Update Guide
A clear, step-by-step walkthrough for updating your 
Classic Gold system.

Before you start, make sure you’ve got everything ready to go. Here’s what you’ll need:

Root login details 

A recent backup (and remember to remove any backup devices from the server) 

Everyone logged out of Gold

Access to any PC with Gold installed — or you can run the update directly on the Gold 
server

1. At the login prompt, type root instead of 
gold, then enter your password.

2. When you see the # prompt, type reboot and 
press Enter.
 
The screen may freeze — don’t worry, that’s 
completely normal. Just close the window 
using the X in the top-right corner, then wait 
about 5–10 minutes for the system to restart. 
 
3. Once the system has restarted, open the 
window again and log in as root.

4. When you reach the # prompt, type 
loadgoldcd and press Enter.

5. You’ll be asked if you wish to continue. Press 
Y to continue or N to cancel.

6. On the next screen, select Load Gold 7.0 
Software Update by pressing 2 and hit Enter.
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Once the update has finished and everyone is still logged out, perform the following checks:

•	 Check the Gold Version
	 Log in to Classic Gold and press Ctrl + Z on your keyboard to open the About Gold
	 window. Check that the version and date match the update you just installed. If it hasn’t
	 updated, contact Support.

•	 Update the Menu System
	 Go to System Management > System Utilities > Update Menu System to refresh the 	
	 menu.

•	 Acknowledge the Notification
	 When you next log in, press F3 to clear the update notification.

That’s it — your Classic Gold system is now updated and ready for use! 

If you also have Windows Gold, your Windows server will need rebooting and the version checked 
as well.
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7. The system will ask whether you have a recent 
successful backup. Press Y or N, then press 
Enter to confirm.

8. You’ll now see several screens as the update 
runs. Let the process complete — this may take 
a few minutes.

9. When you see the # prompt again, type reboot 
just like before.
 
If it freezes, close the window using the X and 
wait about 5 minutes before reopening.

Final Checks


