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Gold Parts Look Up is a lightweight digital solution that can be used by dealerships to access parts
information through their mobile device or tablet. It enables field service engineers and sales
access to stock and pricing information whilst out and about. This manual guides you through
every step of downloading and navigating the app.

Our PSG Team will book a session with you to set up Parts Look Up, providing you with a licence key
to get started.

2.1 Adding Users
Follow the steps below to add users.

1. In Gold, navigate to Personnel Security File
» Windows Gold: System Management > Set-up & Security > Personnel Security
File
» Classic Gold: System Management > Security > Personnel Security File
2. Input the users Gold password or select them from the list.
3. Navigate to the Applications tab.
4. Select Gold Parts Look Up.
5. Select Amend.

6. Set the licence status to Active and select OK.

7. Return to the homescreen and select Save when prompted.

2.2 Setting Up on Your Mobile Phone * 2+ @ C
New tab
Follow the steps below to set up on an Android. & Newincognito tab
£D History
1. Open Chrome or your preferred browser. £ Downloads
David.will ; ::::IZ
2. Navigate to https://partslookup.ibcos.gold Passito] 2 g
[@ Findinpage
3. Select the 3 dots on the top right corner. & Tanshte.
¥ install app
4. Select Install app. © oeskopsic O



https://partslookup.ibcos.gold/login

Follow the steps below to set up on aniOS.
1. Open Safari or your preferred browser.
2. Navigate to https://partslookup.ibcos.gold
3. Select the Share icon from the bottom middle of the page.

4. Select Add to Home Screen, then Add.

Add to Quick Note Add to Home Screen

Find on Page
Gold Parts

Add to Home Screen C

AA & partsapp-qa.ibcos.gold ¢ Markup

Print

ta#® Didyou know?
'@‘ Gold Parts Lookup App can be accessed by any web browser connected to the
internet on an Android or iOS device.

3.1 Signing In

Follow the steps below to log into Gold Parts App.

13:56 ol F

IDCOS

3. The URL field is your portal address for Gold Service or Gold
Parts Marketplace, formatted as: https://dealername.ibcos.

gold (replace dealername with yours).

1. Enter your given Username.

2. Enter your given Password.

4. When all data fields have been filled in, the Login button will
activate and turn blue. Select Login to enter the app.



https://partslookup.ibcos.gold/login

3.2 Viewing the Home Screen

You can perform the following tasks on the home screen.

Access the Look Up function. ]
’ ibcos g

The Navigation menu will allow you to access Settings. E

Look up q'a

e The Scan function is currently disabled.

At the bottom of the screen, you will see your user information
and the Depot that you are working from.

3.3 Settings, Changing Depot and Logging Out

Follow the steps below to change your depot or logout.

open the options. The Settings options is greyed out and

1. Select the Navigation menu from the top left corner to E
not available on this app. Here you can:

Settings

a. Follow the steps below to change your depot.
Change Depot

Select Change Depot > choose the required depot from the drop-

down list > select Change to confirm your selection. MO

b. Select Logout to log out of the account.

3.4 Sort and Filter Options
When in the Enquire function, select Filter to view the multiple options to sort and filter by.

Class Codes:

Sort & Filter

Back Filter Save Options Memo: Only Hide
Sort By: SmartSearch

Recently Viewed: Serial #: Only Hide

Prefixes: Show All Depots: Yes No
Product Grps:

Class Codes:

Memo: Only Hide

Serial #: Only Hide

Below are the different sort and filter options. Select Done to confirm your choice and view the
results.



Smart Search*

Sort By

Smart Search

Prefixes

Prefixes

** - MAPPING READY FOR
HORT MACHINES

Product Groups
Product Groups
_ CHEEEES

CA0001 - Case Parts

Class Codes

Results

Recently Viewed:

Class Codes

! - Initial Stock

0J-131532A

MAIZE MAZE CONSULTANT

Free Orders Bin Location
o o (<2

0J-131859A
FUEL GUARANTEE CREDIT

CA0002 - Case Competitive
0] - Precision Ag Licences Parts

- Sales Dept Request
Free Orders Bin Location
% - Customer request 0 o 1

1B - Jimmy
1F - BB Fans
1) - FARMSIGHT TRAINING

CAD003 - Case Captive Parts
FDO0O001 - Ford Parts
FLO0O1 - Flymo Parts

- Seasonal Discount
* - Bulk Discount

- Special Discount

0J-131890A

FUEL GUARANTEE CREDIT
Free Orders

o [

0J-131891A

Bin Location

1M - Mike Wilkes Marketing

GADOO1 - Gas Supplies

- Fitall Parts

FIIFI GIARANTFF FRENIT

* Smart Search will only display parts in the enquire list that match your search criteria (full/partial
part name). To view a full list of parts from Gold, turn off Smart Search and select how you want the
list of parts to be sorted.

3.5 Performing Searches

Follow the steps below to easily find parts using the search feature.

Home Enquire  Receive

1. From the Enquire function, click on the Search bar.

2. Type in the part number, bin location or a description. als|dlelaln]ilx]!

4Lz X cvVbnm &
3. Review the results. -

123 space return

3.6 Viewing Part Data

Further information such as part details, stock, location and pricing information is available for the
results of your searches. Follow the steps below to view them.

1. From the search or scan results, select a
record to view it.

4. Select the Depot tab to view depot data
such as stock.

2. Here you can review all part data. 5. Select the Group tab to view stock
information across multiple depots.
3. Toggle the Show Prices or Show Costs

button to view and hide prices and costs.

Filter Save Options Back Filter Save Options

0J-131859A
FUEL GUARANTEE CREDIT
Bin: CP1

Back Filter Save Options

part i m

0J-131859A
FUEL GUARANTEE CREDIT

Part Group

Type: Normal Cat:
VAT Code: 1
Kit part: No

Parts memo: No
Disc code:
Depot Bin QoH Free WIF
Group 0 0 [¢]
ShNm_1 CP1 0 0 0

Product group:

Class codes: 9 Stock: 0 Free:0

Vans: 0 Emergency: 0

WiP:0 Depth: 0

Show Prices | 'RRP Uplift % PoS WiP: 0 WS) Wip: 0
ae 829 gee Min: 0 Max: 0

Check : Completed 06/01/2020

Alt: no alt part

Ordered: 0 Regq. for PO:0

Allocated: 0

Regq. for vans: 0

Req. not alloc: 0 Revd. no inv: 0
Show Costs Nett Avg

‘e 1830 18.30 e

Ordered: 0 Req. for PO: 0




@ Did you know?
B-8¥ You can view all part and depot data in landscape.
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New Prev1 Prev2 Prev3 Prevs
Enquire

Effective
RRP 18.30 0.00 0.00 0.00
Nett 18.30 0.00 0.00 0.00
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Receive

U/D status: New Part
Sup code 1:
Sup code 2:
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