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AGCO Plus+ is a joint initiative between AGCO
Finance and AGCO Aftersales (Parts and Service).

AGCO Plus+ is a flexible payment solution for
all customers' aftersales purchases. In addition
customers can earn SMART Rewards Cash
when purchasing Genuine AGCO Parts. Once a
customer is accepted for AGCO Plus+, they have
a line of credit for all their aftersales purchases with AGCO Finance rather than the dealer. When a
customer makes a purchase, AGCO Finance will reimburse the dealer within 2 days, and the customer
will receive a monthly statement detailing their transactions and payments from AGCO.

AGCO Finance Account

The Ibcos Professional Services team will carry out the set up of your system for AGCO Plus+.

You will need to provide a customer account number to be used for AGCO Finance. This is held on the
Manufacturer Prefix File together with your AGCO Plus Dealer ID. See below for an example.

E Manufacturer Prefix Mapping E]
Manufacturer AGCO Plus Acc No 1212 |
Dealer Id- |EME_UKXXTRMA_C |
Invoice Type (Account) ] Invoice Type (Cash) H
Autogenerate customers No Guest Account: D
Class Codes ol
Standard Order Type: 'VOR Order Type:

Senice Order Type:

Operator Initials:
Main Prefix AG
Additional Prefixes: FD H‘VA H‘ m H‘ H‘ H‘ H‘ H‘ H‘ ‘

o o o

Customer Set Up

Before you can set the customer up in Gold, they need to have completed the AGCO Plus+ application
form, been accepted and been set up in SMART Rewards (if they have applied).

Once these steps are completed, you will be informed by AGCO Finance. You can then add them to
AGCO Plus+ Customer Accounts in Gold.

Follow the steps below to add an AGCO Plus+ Customer:

Communications > AGCO Links > AGCO Plus+ Customer Maintenance




1.

Press F2 to insert a new customer then enter their customer number or use the
standard lookup.

] a6€0 P €ustomer Accounts

Cust  ShoaName  FulMame
20N 120 Nama_1200
00| nm_ 180 Namo_1800
w2 Nm_s2 Horme_1802
07| nm_a7 Hame_1807
) Hame_1809
%e nm%s o _7618
| L e e— =]
(Customer [FIL &
Gancel

Note: Customer accounts added to the AGCO Plus+ Customer Maintenance cannot

be set to Cash Sale. The following error message will appear if this happens.

AGCO Plus Maintenance Company 993 IBC Copy Cow v

o Cash Sale Invoice method accounts are not allowed for AGCO
Plus

Follow the steps below to correct this error:

Customer Maintenance > Invoice > POS Invoice Method > Immediate Invoice
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Point-of-Sale Advices will be created using the
normal procedures. The changes in steps are
when you complete the advice.

1. When selecting to Finish (Fé) the advice, if the customer account is set for AGCO
Plus+, there will be an on screen message: Use AGCO Plus+ Account?

[BCOS Computers Ltd *
0 Use AGCO Plus Account?
| Yes | | Mo | | Cancel

2. This message will only appear after Gold credit checks are made and will not be
displayed if the customer is over credit limit or on stop (unless the stop password has
been entered).

3. Select Yes if the customer would like to use their AGCO Plus+ Account.

a. Inthe background, a check will be made to ensure the customer has available credit
on their AGCO Plus+ account. If successful, then the invoice is raised and posted to
the customer account. This will automatically be journaled to the main AGCO Plus+
account and the invoice will be sent to AGCO Finance electronically, and SMART
Rewards (if relevant).

b. For the customers' reference, on the bottom of the invoice, it will say: This invoice
will be settled via your AGCO Plus+ account.

4. Ifyou select No, or the AGCO Plus+ credit check fails, then the invoice can still be raised
and posted to the customer account as normal without using their AGCO Plus+ Account.
The customer will need to pay the invoice under their normal payment terms with the
dealer.



4.1. Invoicing a Job PR—

The steps remain the same for invoicing a job in
workshop entry until the last step. Both AGCO !’4 :
and non-AGCO parts can be included on invoices
and the total invoice is sent to AGCO Finance.

Immediate Invoice (recommended)

1.
2.

Complete the job using Immediate Invoice (F4).

If a customer has an AGCO Plus+ Account set up, the following message will appear:
Use AGCO Plus+ Account?

IBCOS Computers Ltd x

0 Use AGCO Plus Account?

No Cancel

This message will only appear after Gold credit checks are made and will not be
displayed if the customer is over credit limit or on stop (unless the stop password has
been entered).

Select Yes if the customer would like to use their AGCO Plus+ Account.

a. Inthe background, a check will be made to ensure the customer has available credit
on their AGCO Plus+ account. If successful, then the invoice is raised and posted to
the customer account. This will automatically be journaled to the main AGCO Plus+
account and the invoice will be sent to AGCO Finance electronically, and SMART
Rewards (if relevant).

b. For the customers' reference, on the bottom of the invoice, it will say: This invoice
will be settled via your AGCO Plus+ account.

If you select No, or the AGCO Plus+ credit check fails, then the invoice is raised and
posted to the customers’ account rather than the AGCO Plus+ account. The customer
will need to pay the invoice under their normal payment terms with the dealer.



Batch Invoice

1. Complete the job using Batch Invoice (F3).

2. If the customer is set up for an AGCO Plus+ Account, the following message will appear:
Use AGCO Plus+ Account?

3. Selecting Yes will perform credit checks, raise the invoice immediately and send the

invoice to AGCO Finance.

4. Selecting No will place the the invoice in the batch invoice queue. When the batch is
processed the invoice will be raised against the customer account directly and not sent
to AGCO Finance for settlement. The customer will need to pay the invoice under their
normal payment terms with the dealer.

Note: Any labour lines with zero hours and either a positive or negative value will be
transferred to AGCO Plus+ as 1 hour. It is recommended that any labour adjustments

are created in Gold with a positive or negative number of hours rather than zero hours
so that the Labour Efficiency report can run correctly and the invoice will exactly match
the data sent to AGCO Plus+.

4.2. Credit Checks Using Workshop Budget

If Workshop Budgets are set up for use in Gold, a credit check can be carried out to determine if there
is sufficient available credit on the customers’ AGCO Plus+ account for these values prior to a job
being invoiced.

1. Enter the Labour Budget and Parts Budget values to be checked (inclusive of any VAT)
and select AGCOPLS to check the account.

G Workshop Busgens =)
Budget Hours: 0.00 rent Labour Hours: 10,00
Labour Budget Ve 300000 rent Labour Value: 57200

Labour Budget Waming % 100,00 ront Labour Budget % 19.07

F F B

Pads Budget Value: 150000 ent Pads Value: 1434

Parls Budget Waming % 100.00 Cusrent Parts Budget % 096

[0 | cance | o

2. The result of this check; pass, fail or error, is recorded in the audit against the job and
can be viewed on the Audit tab.

Note: This is only a check and does not a guarantee that the final invoice will be

approved.
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» Credit notes generated as an auto credit via
- Invoice Recall will have their information sent to

AGCOFinance and are identified by the associated

original invoice number. The following message

' will appear on the invoice: This credit note will
/ be settled via your AGCO Plus+ account.

Q
e

Y

Y

These will be posted to the customer account then journaled to the AGCO Plus+ Account as per the
invoice (reversing the original invoice).

Manually generated credit notes are not Auto-generated credit notes are eligible
eligible for AGCO Plus+. When attempting for AGCO Plus+ customers. Auto generated

to raise a manual credit note in POS or WSJ  credit notes will be sent directly to AGCO
for an AGCO Plus+ customer a warning Finance.
message will be displayed.

Hoadw e Baance Commants TM Evests

Any invoice raised will be posted against the customer account so that sales history for the customer
is maintained.

AGCO Plus+ invoices will then be automatically journalled from the customer account to the AGCO
Finance customer account used for AGCO Plus+.

This moves the debt from the customer to AGCO Finance where it will be settled by AGCO Finance.



Here is an example of a Customer Account:

Cuslomer: |woe | Nare_1809 Mih3 24230
Tet (01632860000 Address1_1609 Mihz 000
Mob: | -:m Mih1 120
e | ) Addressd_1809 Ccur 000
Cr Limit: jD Bal 24350
Rep: [40  |[Srphame_40 pizaco [T F | FiBal 000

Curent History Link  Tracking Deals Market Comp'tve Contacts Proft Opts Pad Docs Tdt  Events

Date Refro  Typs O/SAmount OngAmount | DiscDale Sememant  Age Dispute i Desc PayRel Orighlc  Del e
120 ‘mlﬂ I | 000 IGDI 18012023 Iiﬂll)l ! IIHHYEREYMSALEE
V2R M0l | 000, 1622|1800 | 1622 Cur | | 11212 AGCO PLUS
1920 01T 12361 12361 | 18012083 12361 | Cur PARTS RETAIL SALES
18122022 W2 e | n8Es nees o | 11869 Cur | | PARTS RETAIL SALES
AR M3 000 574 18012023 574 Cur PARTS RETAIL SALES
Wn2E02e MW dm | 00 a7 oI | 5974 Cur | | T212AGCOPLUS
202 W4 Cint 000 000 06022023 000 Cur PARTS RETAIL SALES
22022 M e | 000] CE T 645 Cur | | PARTS RETAL SALES
| 2z W15 | 0 49 oo 6499/ Cor | | NI212AGCOPLUS
2neEez  MEE G | 000] 00| 05022023 00| Car PARTS RETAIL SALES.
0722003 ‘MW L ! 120 |HIW ! 1 ?ﬂIOl ! IﬂﬂﬂYE RETAIL SALES
| e 000 3154 D032 3194 Cur PARTS RETAIL SALES

Here is an example of an AGCO Plus+ Account:
The Invoice Description will show the originating customer account number.

|
Customer. (11212 | IAGCO PLUS Mth3 26192
Tel 01632060000 Addrass1_11212 Mth2 0.00
Mob: ] w::gg M M
o | Cur 0,00
Cr Limit m Bal 203 88
Rep: [15__|[Sroame_15 poazac [T 40 | | Pt 030

Curent History Link  Tracking Deals Markel Comp've Conlacts Profit Opts Pad Docs Txt  Ewvents

Date Refno  Type O/SAmount OrgAmoust  DiscDate Setsement  Age Dispute i Desc PayRef OagAc DelAc
f
sz 45009 | Jed 0475 104 75| 05/12/2022 .75 Cur 1807 Kame_1807
W12 M0 e | 62 1622 12012023 1622 Cur | | 1809 Name_1203
WzEz |4 e | E s 1902 974 Cur | | 1809 Name_1808 | I |
2Nz 15 e | R 499 200172023 6499 Cur | | 1809 Name_1a09 | | | |
oy | sme e N 3194 oamaze 3194 Cwr 1809 Name._1209 ]
ot oimiandng | 25308 Wpadnon | 79388

(o] R BT T (Hwvodce | [PPOSE [ifeacy]

USEFUL INFORMATION

J Ibcos Support Number: J AGCO Finance Key Contact:

+44 (0) 1202 714200 +44 (0) 2476 053310
Press Option 1 agcoplusuk@agcofinance.com

54 Ibcos Support Email: @ Document Version:
support@ibcos.co.uk 16/09/2024



IDCOS

A Constellation software company

For more information on Ibcos Computers Ltd.,
please visit www.ibcos.co.uk.

To get in touch with us, please email us at
sales@ibcos.co.uk or ring us at +44 (0) 1202 714200



