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1.   INTRODUCTION

Gold Parts App is a mobile application for dealerships’ parts departments, allowing users to 
complete existing parts control processes whilst working away from a terminal. It can be used on 
any device with a modern web browser, including smartphones, tablets, laptops or desktops. This 
manual guides you through every step of the Enquire function. 

2.   STOCK ENQUIRY SET UP

Our PSG Team will book a session with you to set up Parts App, providing you with a licence key to 
get started. 

2.1 Adding Users

Follow the steps below to add users.

1. In Gold, navigate to Personnel Security File 

	 • Windows Gold: System Management > Set-up & Security > Personnel Security 	
			       File 
	 • Classic Gold: System Management > Security > Personnel Security File 

2. Input the users Gold password or select them from the list.

3. Navigate to the Applications tab.

4. Select Gold Parts App.

5. Select Amend.

6. Set the licence status to Active.

7. Select OK.

8. Return to the main menu and select Save when prompted.
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2.2 Setting Up on Your Mobile Phone

Follow the steps below to set up on an Android.

1. Open Chrome (or your preferred browser).

2. Navigate to https://partsapp.ibcos.gold

3. Select the 3 dots on the top right corner.

4. Select Install app.

Follow the steps below to set up on an iOS.

1. Open Safari (or your preferred browser).

2. Navigate to https://partsapp.ibcos.gold

3. Select the Share icon from the bottom middle of the page.

4. Select Add to Homescreen, then Add.

3.   NAVIGATING GOLD PARTS APP

3.1 Signing In

Follow the steps below to log into Gold Parts App.1. Enter your given Username.

2. Enter your given Password.

3. The URL field is your portal address for Gold Service or Gold 
Parts Marketplace, formatted as: https://dealername.ibcos.
gold (replace dealername with yours).
 
If you encounter any issues, please contact our support team.

4. When all data fields have been filled in, the Login button will 
activate and turn blue. Select Login to enter the app.

https://partsapp.ibcos.gold
https://partsapp.ibcos.gold


5

Follow the steps below to view and/or change the camera settings and scan barcodes.

3.3 Setting Up and Using Your Bluetooth or Camera Scanner

Some Android devices have trouble scanning barcodes in the app due to the default camera’s 
inability to focus on close objects. We've raised support tickets with Samsung, but a fix is unlikely. 
As a workaround, customers can use a bluetooth scanner, which we've successfully tested with the 
app. While we don’t support or maintain bluetooth devices, the following models were used during 
testing:

Most Successful Device:

	 NETUM Mini Barcode Scanner

Also Compatible:

	 Tera Mini 1D
	 Tera Bluetooth 2D
	 NETUM NT-1228BC

3.2 Viewing the Home Screen

Once you've logged in, you'll be taken to the home screen, where you 
can perform the following tasks.

•	 Access the Enquire function, which is the main functionality for 
Phase 1 of Parts App.

•	 The Navigation menu will allow you to access Settings,        
Change Depot, and Log Out.

•	 At the bottom of the screen, you will see your user information 
and the Depot that you are working from.

1. Select the Navigation menu from      
the top left corner to open the 
options. 

2. Select Settings.

3. Keep Default to Camera for Barcodes 
to On to use your camera to scan. To use 
your bluetooth scanner, connect it to your 
device, then toggle Default to Camera for 
Barcodes to Off.

4. Select Change to confirm your 
selection.

https://www.amazon.co.uk/NETUM-Wireless-Bluetooth-Compatible-Inventory/dp/B0855MQ9Y6/ref=sr_1_7_sspa?crid=2TEXMSLY3TG3I&dib=eyJ2IjoiMSJ9.SYB2fCZeTukm9l2kGCqzLmCVkcsyeyEcdxudmFNn2rDwL3D30nDgEW7RY2W8dQIrfszrCfNtVv81K6DkDvBCMx0wncbi6tyUXSlRSUVpaL7_zMNgIlkSDHeg5XQ-RuAp1cKAZbB0Fk1XLgLT1hxsQ4tSkdboS4NbDNt138Hbzs24LCK-4MU21StazzJTYQ5tPPfzdyUEek9ZD0r-fGTSo0JYoa1NPskiG44L3Pa9s7Q.TgMC66ZKqvQTnU8DZzbU_bnW9mKzonBXJ1Bxbey9bHg&dib_tag=se&keywords=bluetooth+scanner&qid=1734613309&sprefix=bluetooth+scanner%2Caps%2C158&sr=8-7-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9tdGY&psc=1
https://www.amazon.co.uk/Tera-Bluetooth-Wireless-Portable-Barcodes-2D/dp/B08PCZMCF5?crid=26YX677R341PB&dib=eyJ2IjoiMSJ9.G73yVQMQJpgVJphwBY8FoXIDnWog0LvH2m9eUHB2hO6gk97GJ168CIDOU2LCiPlTT0Q5eutR7GvCubM4z1HjMNC6gfaHqOmjMNBU18PTBH5CnPvDeQQD5w8gxRhXQBx3doR3MJO0T_ejrXP1FJzOHAPbC8Dkzhd71BstLaSaShIjkih2HQTWfCYRF9zSJZ7Azz6NVrxt2aj-UEe4sIZZETVjpe4ufoIrpqWMs1UVrSU.lYZSmsiABR4fepbIz9q6fDuQ2zBGhGzWcbGiZKC4bwA&dib_tag=se&keywords=barcode%2Bscanner%2Bbluetooth&qid=1735807835&sprefix=barcode%2Bscanner%2Bblue%2Caps%2C132&sr=8-5&ufe=INHOUSE_INSTALLMENTS%3AUK_IHI_3M_AUTOMATED&th=1
https://www.amazon.co.uk/Tera-Bluetooth-Barcode-Wireless-Portable/dp/B0DM1PNN57/ref=sr_1_1?crid=XDLI2UWUXL2C&dib=eyJ2IjoiMSJ9.WhOxm1Ry77AFjoV2MSaCJhiR-Ici7F3pbW4pjbJa1v4iuOnU_SoERKDCJa2RkJwq4hLAY8Iu8NQ8FBwh9iArcwMTun2T3FlGbr1iFxJkAF0sPKCq8qrmAhX71wiOSsS2MLIFzc3VMFjsScrmrTKUCZbRFMWbhe5sFAUZzyJf0cLsQD6SsD02StHsEqzcYaIziNZiPFmR_FEHngnHPHqD2mONn_ByIlYru3GMfpiQKbY.CikdtU1SdvaezGouAXrBDOIoBmH-vhlg7XqQWs6BdYI&dib_tag=se&keywords=Tera+2d+mini+bluetooth+scanner+1D&nsdOptOutParam=true&qid=1736165443&s=instant-video&sprefix=tera+2d+mini+bluetooth+scanner+1d%2Cinstant-video%2C83&sr=1-1
https://www.amazon.co.uk/NT-1228BC-Bluetooth-Handheld-Wireless-Computer/dp/B07CBRTWS5?th=1
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5. Return to the homescreen and select 
Enquire.

6. Select the barcode scanner button 
from the bottom right corner.

7. Select Allow Camera Access when 
prompted.

3. Scan the barcode.

6. The scan result will automatically 
populate in the box. Once the part is 
displayed, select it to open the enquiry 
screen and review the results. 

3.4 Performing Searches

Follow the steps below to easily find parts using the search feature.

1. From the Enquire function, click on the Search bar. 

2. Type in the part or partial part number, bin number or a 
description.

3. Review the results.

3.5 Sort and Filter Options

When in the Enquire function, select Filter to show or hide specific parts from your list based on 
a variety of options. These include pre-fixes, product groups and class codes. You can also select 
whether to show memo parts, serial number parts or view parts across all depots.
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Below are the different sort and filter options. Select Done to confirm your choice and view the 
results.

Smart Search Prefixes Product Groups Class Codes Results

Did you know? 
You can view all part and depot data simply by rotating the device from portrait 
orientation to landscape.

3.6 Viewing Part Data

Additional details—such as part information, stock levels, locations, and pricing—are available for 
your search results. Follow the steps below to view them.

1. From the search or scan results, select a record to view all part data.

2. You will be able to see the part price (Inc. of VAT). Toggle Show Prices on to view RRP, 
Uplift Percentage, Warranty and Price (Inc. of VAT). Toggle Show Costs on to view Nett and 
Average Costs.

3. Select the Depot tab to view depot data such as stock levels. To change which depot's data 
you're viewing, see section 3.7.

4. Select the Group tab to view stock information across multiple depots.
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3.7 Changing Depots

Follow the steps below to easily navigate between different depots.

1. Select the Navigation menu from the top left corner to 
open the options. 

2. Select Change Depot.

3. Select the drop down bar and choose your required depot.

4. Select Change to confirm your selection.

1. Select the record from the results of 
your search or scan.

2. Select the Depot tab.

3. Select the edit icon next to the          
Bin location.

4. Select the text entry field and enter 
the bin location.

5. Select Change to confirm your 
changes.

3.8 Updating Bin Locations

Updating bin locations allows you to record where the part lives in your dealership. To update the 
bin location, follow the steps below.

4.	 USEFUL INFORMATION

Support Number:
+44 (0) 1202 714200

Press Option 1      

Document Version:
09/05/2025

Support Email:
support@ibcos.co.uk


