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Workshop Scheduler

¢ A new web-based tool that gives full visibility to manage your workshop engineer’s
= workload. With full interaction with Gold Service, it provides better control over
UB/ workshop processes.

e Learn more about Workshop Scheduler here.

Gold Portal

e Portal security permissions can be configured for each user within the Personnel
Security File in Gold. On update these will be defaulted to Yes for existing users. Please
ﬁ- see full details here for configuration and set up for new users.

e Learn more about Gold Service here.


https://customer.ibcos.co.uk/workshop-scheduler/
https://customer.ibcos.co.uk/wp-content/uploads/2024/06/Setting-Workshop-Portal-Access.pdf
https://customer.ibcos.co.uk/gold-service/

