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Overview

The Job Request portal allows alerts received from 3" party systems to be quickly turned into workshop jobs. It is available through a web browser.

This document provides information on how alerts from JCB LiveLink are handled, how information is sent to eDynamix and how health check information
is sent back to the Job Request portal following completion of a health check.

Alerts are automatically sent to the Job Request Portal and include the following information:

Wholegood details - the VIN number is matched to the Wholegood Chassis and Serial Number in Gold to correctly identify the machine and customer.
Customer details

Job requirements

Priority

In the Job Request Portal, you can view and alter this information and use this to create workshop jobs in Gold at the touch of a button.

Process

To access the Job Request Portal, open a web browser and enter the specific URL that will have been provided | 5205 ¢2 1)

by Ibcos as part of the implementation process.
This URL is unique to each dealership. &  ibcos@ibcos.co.uk
The URL will prompt you to enter a username and password. P [

Note: This will be different to the username and password used to access Gold. It will have been provided by
a system administrator.

. # Log |
Enter the username and password, and hit the Log In button

Remember me
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Select “Job Requests” from the side bar to view job requests by customer then wholegood.
If the wholegood has more than one job request, these will be grouped together, to enable efficiencies when the engineer visits a customer site.

8] workshop  sobRequests

y2 E Jobs

(@ Jobs (New View) All Depots * B 1531 - Mr N Stroud Ok 11009821 - JCB TM3205 T4F

Q, Job Search 3514~ J S Masan Phone: 01295 758758 Clock Hours: -

Job Requests Phone (AlL): - Warranty:

o T Al 1531 - Mr N Stroud Email: - Warranty (Extended):
= Engineers
11009821 - JCB TM3205 T4F
I‘ Incoming Requests

-3 ©

3019 - Winter Farm Ltd
Type Priority ManuFacturer Received Request Title
2376 - M Black Esq < . o .
N Critical JCB 25/02/2020 Transmission Fluid Over Temperature (P0218-22)
02:59pm
3044 - Kering Services Ltd
ol Medium JCB 25/03/2020 Service interval - engine run
1635 - K Lawn 02:44pm

2790 - J Reckett & Sons

3561 - TIM PEARMAN HOLDINGS LTD

1957 - Herbert Ritter Agricultural

3164 -5DC Quarry

3572 - Bromhills Contractors

1453 - White House Farm

© © 0 060 0 0 0 6 0 0 0

o 1649 - K Greystone | —
W Reject Job |

The default setting is to show information for All Depots, but this can be changed to a specific depot if required using the Settings cog, bottom left.
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& 11009189 - JCB TM320S T4F (i ]

Clock Hours: -
Warranty:
Warranty (Extended):

Clicking the information symbol displayed next to the wholegood will show extra detail about the wholegood and customer.

o Contact Information

Account: 1531

Name: Ir N Stroud

Telephone: 01295 857857

Telephone (Alt):

Email:

Contact: ir N Stroud

Address: Farm House, Farm Road, Banbury, Oxford, 0X17 7XX
Delivery Address: -

&k 11009821 - JCB TM3205 T4F

Wholegood Number: 11009821
Registration: VX69 EBV
Serial Number: 2779960

Make: JCB

Model: JCB TiM3205 T4F
Year: 0

Clock Hours: 0

Warranty End:

Extended Warranty End:

Specification:

Close
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Jobs can be Created from this screen or Rejected to remove them from the Job Request queue using the buttons at the bottom of the screen.

Jobs are created either as Retail jobs such as Servicing or Warranty jobs. Service alerts are sent before the service is due, for example 50 hours before a
500 hour service.

Create Job

Invoice Description: Invoice Type: Priority:
Critical - 16661520 Telemaster 320 16 - JCB WARRANTY Q s
Instructions:
Invoice To:
Transmission Fluid Over Temperature (P0218-22)
l 916 - JCB WARRANTIES v ‘ Q

Wholegood Account:

l 1531 - Mr N Stroud \/‘ Q

Contact:

a

# | Mr N Stroud
Job Location:

ir N Stroud 07758 758758
Mr N Stroud
Depok:

Farm House 1 - Ibcos Garage (DEPOT1)

4

Farm Road Engineer:
Banbury Eliot Hope s
Date: Estimated Duration (hh:mm):
Oxford
20/04/2020 | 11:00 03:00
Post Code: OX17 TEX




L]
I b COS A Constellation software company

All information will be pre-populated and certain fields can be updated if required. Press the Cancel button to exit the job request without making changes.

Fields

Mandatory/Optional

Description

Invoice Description | Optional This forms the 2-line description for the header of the Workshop job. Details can be edited if required.
Instructions Obtional Alert notifications which will appear on the Instructions tab for the Job. These can be edited manually if
P required.

Invoice Type Mandatory Defaults to the Alert or Job natification invoice type (for example Warranty or Retail), the invoice type
can be changed if required.

Invoice To Mandatory This shows the customer account from the wholegood record. For Warranty jobs this needs to be
changed to an internal customer account matching the invoice type; a lookup from the customer list in
Gold is available.

Wholegood Account | Mandatory The customer account number in Gold that the wholegood is associated with.

Contact Optional Editable Contact Name and Contact Number.

Depot Mandatory Depot that the wholegood belongs to or is located; i.e. was sold, stocked or ordered from.

Engineer Optional Lookup of Engineers from Gold to assign an engineer if required, defaults to “No Engineer”.

Date Optional Time and date, you wish the job to start (if you have the scheduler module, this will also be updated)

Estimated time Optional Duration is defaulted from the request if this information is available or from the invoice type if not.

It can be entered in hours: minutes format. E.g. 2.5 hours would be entered as 230, the portal will
display 2:30. This will also update the scheduler module with the duration of the job if your business is
licenced to use it.

« ! , Ifyou have the Gold Service module, on selection of the “create job” function, the job will be sent to the engineers device with all
- 0- of the relevant information, exactly the same as if the job had been created in Gold.

- The job information will also be sent to the iIMHC portal for creation of a health check (see separate section below).
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Click on the “Submit” button to create the job in Gold; or use Reject to cancel.

Validation Issues

This button will show how many job requests have been sent to the job request system, where the serial number could not be matched to a wholegood.
There are three reasons why a job request can be invalid and not show on the main Job Request screen.

Validation Status Reason

Multiple Wholegoods found for Serial One or more wholegoods contain the same serial number. To correct this issue the recommendation is to
Number put a hyphen at the end of the serial number of any ‘duplicate’ wholegoods.

No Wholegood found for Serial Number Serial number sent from LiveLink cannot be matched in Gold. To rectify, simply access the wholegood
record in Gold and edit the serial number field with the correct serial provided by JCB.

No Customer Number for Wholegood The wholegood has no customer against it. To correct this issue the wholegood record must be amended in
Gold to add the customer assigned to it. If this is a stocked wholegood, a customer of the dealer should be
added to the record.

Job Requests - Validation Issues
Manufacturer Received Serial Number Priority Request Title Validation Status
JCB 25/02/2020 02:59pm 2780013 Critical Water in fuel (P2269-00) Mo Customer Number for Wholegood
JCB 25/02/2020 02:59pm 2780013 Medium Service interval - engine run Mo Customer Number for Wholegood
JCB 25/02/2020 02:59pm 2845146 Medium Service interval - engine run Mo Wholegood found For Serial Number
JCB 25/02/2020 02:59pm 2184641 Critical Transport Lock On When Commanded OFf (Short to Supply) (LO06&5) iMultiple Wholegoods found for Serial Number
JCB 25/02/2020 02:59pm 2184641 Critical DECU PTO clutch disconnect relay activated (P0331) iMultiple Wholegoods found for Serial Number

Once the validation errors have been corrected, go back to the main Job Request screen and press the refresh button.




L]
I b COS A Constellation software company

Jobs created in the portal are also send to the iIMHC portal for allocation to an engineer to complete a health check. This removes the need to manually
enter information to create a health check.

If an engineer has been assigned to the job this is also sent to iIMHC.

The technician then completes the health check as normal in the IMHC app and records the results.

On completion of the health check the IMHC portal is updated.

The Service Advisor then reviews any required follow up work and prepares a quote for the customer where needed.

Once the quote has been authorised and the work accepted the information is sent back to the Job Request Portal as an alert.

Information provided includes machine and customer details. The health check concerns, authorisation status and any parts required are added to the job
instructions.

B 1384-HJ Warmwell & Sons &Pk 11007950 - JCB 541-70 AG XTRA

Phone: 01234 456789 Clock Hours: -

Phone (Alk): - Warranty:

Email: - Warranty (Extended):

j‘ Incoming Requests

Type Priority Manufacturer Received Request Title

ol Medium JCB 13/05/2020 Service interval - engine run
05:02am

3 Medium JcB 27/05/2020 MHC-4467 - 270520

10:38am
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The information can be reviewed, and a job can then be created in Gold from these alerts using the same process as for alerts from LiveLink.

Create Job

Invoice Description: Invoice Type: Priority:
MHC - 4467 TRACKED EXCAVATOR 14 -WORKSHOP SALE!  Q, s
Instructions:
Invoice To:
Machine Health Check 4467 with 1 alerts
Job Id: 270520 ‘ 1384 - H J Warmwell & Sons v | Q
Axle Oil/Leak - Oil Leak (Excessive) Wholegood Account:
Authorisation: Authorised
‘ 1384 - HJ Warmwell & Sons v | Q
Contact:
= # | Contact Name Contact Number
Job Location:
Depot:

H J Warmwell & Sons

L3

1-LQG Agri Ltd (LQGAGRI)

Patchwork Farm Engineer:
Tainbridge No Engineer s
Date: Estimated Duration (hh:mm):
Bromkton
00:00 03:00
Worcs
Post Code: B61 NKD

B Create Job




