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EARLY ADOPTER RELEASE PROGRAMME

A quick guide to becoming an Ibcos Gold Early Adopter

We are constantly looking at ways to improve the functionality of Gold. To achieve this, our Development Team
monitor feature requests, get customer feedback, and make enhancements. An Early Adopter is a customer
willing to update to new Gold Releases containing bug fixes and enhancements in advance of other customers.
By working with Early Adopters, we aim to improve the quality of our software and shape it to better meet the
needs of our customers.

We are continuously developing Gold and release improvements every four weeks. Gold updates are made
available to Early Adopters two weeks ahead of General Release. This allows each release to be tested in a live
environment and helps us identify any issues or potential problems ahead of it being released to all users.
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testing changes
L

Changes are made by our
Development Team (if required)

Our Development Team conduct
quality assurance testing

+44 (0) 1202 714200 | sales@ibcos.co.uk | www.ibcos.co.uk




Why you should become an Early Adopter

B @ 2

Get Early Access to New Test New Solutions and Become a Gold
Features and Solutions Influence Company Direction Champion
Early Adopters receive products Your feedback and insights are Being an Early Adopter enables you
sooner than the planned release valuable and contribute to the to become more knowledgeable on
date. This means that you will advancement of Gold. This is your Gold features, enabling you to use
always be kept in the loop and opportunity to collaborate with us and the products to their full capacity and
know what is coming up! improve the quality of our software. work efficiently.

To become an Early Adopter, contact us at

sales@ibcos.co.uk

Early Adopter Checklist

Once you have become an Early Adopter, your tasks are very simple but play a significant role in improving the
functionality of Gold. We need you to:

—

=  Communicate the Early Adopter programme to all relevant members of staff

@ﬁ Allocate a member of staff as the main point of contact between your company
- and ours

|'_ Ensure Release Notes have been thoroughly read to familiarise yourselves with

Lt  the updates

(13313

0o Load Gold updates in a timely manner to allow the system to be used in the
(=)

= required timeframe

8 Share your feedback and report any issues to our support team
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