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Part 1 – Getting the file ready 
Kubota will email you to confirm when a new Price Update file is available. The email will come from: kuk_g.parts@kubota.com 

Before you can run the Price Update file in Gold, you need to prepare it. Firstly, you need to download the file from the Kubota Share drive. To do this, 
open the Share Drive, navigate to the ‘Documents’ tab, and then select the ‘Complete Price List’ option. 

 
 

 

Next, select the Price File you want to import to Gold and download it to your PC. Save a copy to your Gold import/export folder (usually C:\tmp). The file 
will then be ready to be imported into Gold. 

 
 
 

 

 

Did you know? 

• The Price Update file name must follow the specific format or Gold will not recognize it. The format is 
KubotaV2Full/Inc/dateGBP/EUR. The filename specifies the type of update (Full or Incremental), the date of validity of the price 
file, and the currency of the price file (GBP or EUR). For example, a full, GBP price update issued on March 10th 2023 would be 
named KubotaV2Full2023-03-10GBP.txt. 
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Part 2 – Running the file in Gold 

In Gold, navigate to Communications → Manufacturer Single File Import. 
 

 

 
A list of all files that are available to download will be displayed here. Click on the Prefix Code box and select the Kubota option. 
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Input or select your Kubota Prefix Code (e.g. KU). 

 
A list of all files that are available to download will be displayed here.  

 
Next, select the file you want to run in Gold. This will populate the ‘Filename’ box. 
 

 
 

Press the ‘OK’ button at the bottom left-hand side of the screen. 
 
 
 

 

 

Did you know? 

Your prefix code for Kubota may be different to KU. Choose the Kubota Prefix Code that has been defined by your 
company. 
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A notification will pop up to confirm you have successfully downloaded the file. Press ‘OK’. 
 

 
 

Another notification will appear asking if you want to convert this file to a ‘Gold Format Price Update’. Press ‘Yes’. 
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A new screen will open which shows you the following information: 

▪ The file you are converting to a Gold Format price update 

▪ The currency you are using 

▪ Whether it is a Full or Partial update 

▪ The date the file was downloaded 

▪ The effective date the parts will be changed from 

▪ The prefix code of the parts this action will update 

 

Press the ‘OK’ button at the bottom left-hand side of the screen. A notification will appear asking if you want to continue. Press ‘Yes’. 

 
 

The file will now run in Gold. 
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You will receive a notification to confirm how many price updates are due to be made, and how many of these will be supersession records. 
 

Press ‘OK’ and a new screen will open. Here you can choose whether to update the Part Description or not. Press the ‘OK’ button at the bottom left-hand 
side of the screen. 
 

 
 

A notification will pop up asking if you want to process the parts and supersessions. Press ‘Yes’. 
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2 screens will now appear, one followed by another. They will tell you details about the live updates and catalogue updates that have been made. Press 
‘OK’. 

 
 

Another notification will appear to ask if you want to tidy up the price file. 

▪ If you press ‘Yes’, the file will be removed. This means that if you want to process this particular price update again, you will have to import the file 

again (step one of this manual). 

▪ If you press ‘No’, the file will remain, and you can run this price update again without having to import it. Choose the option you prefer (‘Yes’ or 

‘No’). Please note, in order to process the file again, you must make a note of the filename that Gold has created after it has been imported from 

the TMP directory. 

 
 

 

Your price update has now been processed. 
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