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STIHL Product Registration

When serial items are sold the dealer is then required to register the sale on the STIHL B2B website for
warranty purposes.

This process can be very time consuming particularly in busy periods.

With this service the STIHL serial items sold each day are sent directly to the STIHL B2B website and are
automatically registered for the appropriate warranty.

Ibcos will set up a batch to extract the sales, usually for the previous day, and this will then be sent
automatically to STIHL.

STIHL will send a confirmation early the following day to show the registrations completed.

Up to a maximum of 21 part prefixes can be set for use with STIHL Product Registration.

If a single prefix is shared between STIHL and other manufacturers this will cause all sales under the prefix
to offer the “Customer Type” field and potentially be sent to STIHL. Non-STIHL sales can be set to
Customer Type “Not Set” although these will appear on the exclusions report.

This integration is designed to work with the Serial Parts module in Gold and will not work where
wholegoods are used as serial parts.

STIHL apply warranty depending on the customer type. The customer type can be set when the machine is
sold.

If particular customers are generally one type of sale then this can be set on the customer account either on
an individual basis or via a mass amend.

Customer Maintenance
(Sales Ledger, Customer Maintenance)

A new field has been added to the Customer Maintenance screen, General tab to hold the default for each
customer.
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Customer Maintenance - Amend Mode

Name: Mr F Smith
Customer's Reference:

Account type:

Apply VAT:

Default VAT Code:

Foree Ord. No.:

Rep Code:

Outlet type:

Mail sort code:

Distance to Cust:

Potential Spend:
Loyalty Code:

Cancel

Name & Addr Mkt | Termsl Invoicel Print | Curr/lntrastatl Promotionsl Pad |

Customer: 8004
Supplier Alc.: l—J

Open item j
Yes -~ V.AT. Number: IGB 457 5462 12 J
No -~ Max. Email: l—
.JF—J Jon Fulcher
r Analysis codes:
r Area code: ,ﬁ
’— Diary Priority: —J

Customer Type: Professional j
|_ Not Set
I— EF’ro‘ha's'sonal

Domestic
CNH Prim Sub Channel: Hire
CNH Payment Channel: Extended Warrarlwty

CNH Exceptional Demand:

No -~

Customer Type

Not Set
Professional
Domestic

Hire

Extended Warranty

Mass Customer Amendment
(Sales Ledger, Modification, Mass Customer Amendment)

The new field for Customer Type has also been made available to the Mass Customer Amend program, ‘All

Select as required to determine the type of

warranty available for the customer.

If the customer is set to “Not Set” then sales of
serial items to the customer will not be sent

automatically to STIHL.

option, so that the field can be set for a range of customer accounts if required.

Mass Customer Amendment

Debt Letterl Marketing |

" Rep code:

" Area code:

™ Qutlet type:

" Invoice frequency:
" Discount level:

" Discount percent:
" Interest percent:
I~ POS Inv Type:

™ Transport code:
" Delivery terms:

" Analysis codes:
" Days credit given:
™ Stop flag:

" Potential Spend:
" Loyalty Code:

" Self Bill Date:

0K I Cancel Next

[ ™ Apply VAT: Yes -
[ I Default VAT Code: [
I_ ™ Print statement: No i
I_ " Debt letter: Yes |
I— " Foree Order No.: No -]
0.00 I~ Accumulate invs: No -}
0.00 " POS Inv method: IIﬂ mediate Invoice j
,_J I~ Show Base on Inv: No -
o I Commuodity code: —
l— " Sett/Cr Charge: As Per Invoice Type j
" Sett/Cr Date: Invoice date j
[0 I Default Sett/Cr%: 0.00
IM—LI v Customer Type: Not Set

1]

:

0/00/0000 -

Prey End

Professional

Domestic
Hire
Extended Warranty
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Manufacturer Prefix Configuration
(Communications, Manufacturer Prefix Config)

A configuration needs to be set up to hold all prefixes used for STIHL sales.
This is used to identify sales of STIHL machinery/equipment.
Up to a maximum of 21 part prefixes can be set for use with STIHL Product Registration.

Ibcos will set this up as part of the configuration process.

Manufacturer Prefix Mapping
Manufacturer: ISTIHL
Invoice Type (Account): l_j
Invoice Type (Cash): I_
Class Codes: I_J
Order Type: I_
Operator Initials:
Main Prefix: E
Additional Prefixes: HEEEEEEEEN
| Y I O
Cancel
Manufacturer Enter STIHL in capital letters
Main Prefix Enter the main prefix used for STIHL

Additional Prefixes Enter any additional prefixes used for STIHL, e.g. S1, S2
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Point of Sale / Till / Workshop / Wholegood

Sales of STIHL serial parts recorded via Point of Sale, Cash Till, Workshop Entry and Wholegood Invoice
and Self Bill are sent for warranty registration.

When selling STIHL machinery, at the point the specific serial item is selected a new prompt displays the
customer type and the personal handover question.

Customer Type
This is defaulted if set on the customer account and can be overridden for individual sales if
required.

In this way a customer whose account is set to Professional can record a Domestic sale for
example.

Cash Sale accounts can be set to “Not Set” on the account to allow the customer type to be selected
manually for individual sales.

Select from:
e Domestic
e Professional
e Hire
e Extended Warranty

Personal Handover/Marketing & Safety

A question is asked on whether a personal handover has taken place. If the machine has been
handed over personally to the customer, then the question can be answered ‘Yes’ and the Fee for
Service will be credited by STIHL on registration of the machine provided this is within 3 days of
sale.

An additional question which is only active if the Customer Type is set to PRO — Professional

Machine sold to professional user with STIHL Smart Connector or Connector 2 A for 1 year
additional warranty? Yes/No
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L6l
5 I
Part No |ST-[]'I naz2 CHAIN SAW 12" Type
Alt Part [ |EACH cat | |pap [sT0001 |
Retail | 132.16 15066|[EUR | Packp- |  1|s: [ 1000 Class Code
VAT Incl | 199.00| 226.86||EUR | 00118 Pick No
Memo | [G] Serial Mo. 784512369
Depot Customer Type Professional v
Free stk [
Bin loc | hereby confirm that a ready to use
On Order handover has taken place, including assembly
Allocated of the product and personal instruction ires |
W.ILP }‘
Gl Machine sold to professional user with STIHL
Part ST-017/1] Smart Connector or Connactor 2 A for 1 year
Price additional warranty Yes
0K Cance Cancel

Changing Customer Type or Serial Number after Sale

If a sale has been made and the customer type selected was “Not Set” or an invalid serial number entered it
is possible to change this in the “Serial No. Enquiry” program.

In Parts Control --> Enquiry / Advice Labels — Serial No. Enquiry look up the serial number.
Select the “Header” option.

The serial number sold can be changed in this screen if it was entered incorrectly. Note the serial number
must be a valid STIHL serial numbers of at least 9 digits.
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Part No: ST-H54524 Description: HEDGE CUTTER 24"
Account: 1001 CASH Serial No.: 100087-0067
ICASH SALE,DEPOT 1 Botoahil ino- 1N0Na7 I A7
Amend Header Details
THANK YOU FOR
PLEASE CALL AC
Nickname:
Customer: 1001 J
REUEITE | Serial No: [100087-0067
Notes: l_
(refies . Customer Type: INot Set j
|126467
Revision: I
Notes: I

If the Customer Type is “Not Set” it is possible to change this using the drop down to a valid customer type.

Address Information

When sending warranty information to STIHL; if there is a delivery address this will be used, if there is no
delivery address then the address details from the advice note or customer account will be used.

The Postcode is a mandatory field and any sales without a postcode will not be sent for registration.
Postcode must be in the last address line to be validated. On most screens this is labelled “Postcode”.
Reporting on Customer Type

The Part/Customer Sales Analysis report has been enhanced to include the Customer Type when exported
to Excel.
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(Communications, STIHL Product Registration)

The data sent to STIHL is based on the serial number sold and does not include the Gold part number. Serial
numbers must be correct STIHL serial numbers. Any spaces will be stripped out before sending. The date of
sale is included.

The customer information sent will include the customer type, name and address, plus email address and
phone number if available.

This will be setup by Ibcos to run in a batch operation to automatically send the daily sales to STIHL.

An exclusions file is created if any of the data to be submitted to STIHL is invalid and the transaction has not
been sent. For example, an invalid serial number or if the customer type is not set. This file will be setup by
Ibcos to be emailed to specific individual at the dealer for review. It is set with an attached .csv file containing
the invalid registrations.

E STIHL Product Registration Data Feed

Depot: | Dealer ID: 0
File Transfer ID (Report): STIHLREG
File Transfer ID (Exclusions): STIHLEXCL

Prefixes are set by Manufacturer Prefix Mapping

Prefixes to include: l? l? l_ l_ I_ l_ I_ I_ I_ I_
i e e e
Date From: TODAY -1 .
Date To: TODAY -1«
(0K I Cancel Last *Save Batch Reset Default

Enter the depot number (or * for all depots).

Depot ves If each depot has a separate STIHL dealer ID then a
separate extraction must be run for each depot.
Dealer ID Yes The dealer ID is supplied by STIHL and should be

10 digits in length
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Select the File Transfer ID created for the Report to

Report File Transfer ID Yes be sent to STIHL
: Select the file transfer ID set up to send the

Exclusions Transfer ID Yes Exclusions Report

Prefixes to include Yes This is taken from the Manufacturer Prefix Config file

From Date Yes Enter the date to start reporting from, the suggestion
is that this should be set to TODAY-1 for yesterdays’
sales but any date range can be used.

To Date Yes Enter the date to report up to, the suggestion is that

this should be set to TODAY for yesterdays’ sales
but any date range can be used.

e "Save” can be used to save the settings for future use.
e Use the “OK” button to run the extract immediately.

Invalid Serial Numbers
STIHL will send out an email notification which will report any serial numbers that could not be registered,
for example an invalid serial number.

This email will arrive the following morning.

STIHL

B2B Product Registration Import Notification

Thank you for transfermng your product registrations to the STIHL B28 Details for the import of these product regisirations can be found below

Serial no. Item no. $ales Date | Information
512534733 42410111724 22018 Imporied
508617 912 4313011 2112 23212018 Imported
Not mported - reason; ArticieNumber: there is no anmicie number in sefial number database. SenaiNumber: Sefial number is
812519563 24272018
invakd, City: not ail mangatory felas are filed. Coy
181782 893 1140 011 3036 25212018 Not imported - reason:; City. not all mandatory fiedds are filled. City
Not imported - reason: invalid data. ArticieNumber: mese 1S No amcie number In senal numder database, SeraiNumber. Senal
513437016 25272018

number is nvaikd

Credit Notes
If a machine sold is then credited in Gold it is necessary to contact STIHL to de-register the machine.
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Goods Received Notes

If goods are received on a purchase order that has a customer allocation for a serial part the option to set
the Customer Type and Personal Handover question is offered at the point the part is received in and
transferred to meet the customer requirement.

Stock Order Goods Receipt  Cmp. 99/1 POOLE x|
Process Type: IAutoscan Entry j
Order No.: IT J Consignment:
Supplier Alc.: WJ Flymo
Pate Recsived:
Sygplier (REw Customer Type: INDt Set j S
Price By: Professional l—

| hereby confirm that a ready to u Domestic

handover has taken place, includin{Hire

Update Parts File Pr Extended Warranty

w o [ 0w

of the product and personal instru

Cancel |

OK | Cancel | Chyg Supl

Inter Depot Transfers
If the serial part was ordered for a customer via IDT from another depot, at the point the IDT Receipt is
entered the option to set the Customer Type and Personal Handover question is offered.

Receiving D200107

Receipt Confirmation ||DT Commentl

Part No Description ReqQty DspQty Unit Cost Rcv Qty
+ F1-CLASSIC FLYMO 1A ELECTRIC ROTARY MOWER 1 1 150.00 1
Serial No. 123-CN421
Customer Type: B

| hereby confirm that a ready to use
handover has taken place, including assembly

of the product and personal instruction: No -~

Cancel

Amend




