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GoldPay Software Update
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The following documentation describes how to update the Ibcos Computers GoldPay software. This must be
completed before running Payroll Year End.

1. Begin by opening your GoldPay software:

Cewm DD ==

b Select Employer ] New Employer 33 Find Employer ~ X Cancel @Bemove from List (| Licences @ Help

File Full File Path Last Accessed &
Tapayroll.pay C:\EOY Payroll\lapayroll.pay 15/12/24 11:26

2. Double-click on your company’s payroll and you will be taken into your payroll database: e.g.
lapayroll.pay
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Enter the PAYE year for reports and HMRC filing
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3. From the Help dropdown menu, select ‘Get Latest Release’. Once clicked the following screen will
appear:

Would you like to download and install the cument release of the software?

hittp-//www ibcosic co.uk /goldpay/goldpay msi |

if you have dfficuty getting the button below to work then you can copy
and paste the link above into your browser address bar (g Infemet Explorer
or Frefox) Or you can go to our website and "Download Payroll Software”

@ Download and install our latest software release (Recommended)

¥ Downdoad our latest software release usng your browser

=S Continue to use Version 1,19.62

4. Click ‘Download and install our latest software release (Recommended)’. This screen will appear:

' Ibcos Gold Payroll @‘J @‘

e . — i A il

A

We will now attempt to download http://www ibcoslic.co .uk/goldpay/qoldpay. msi

You need to ‘Run’ the installation package to install the new release.

The payroll software will shut down while you install the new release.

Click ‘OK’.

The download process will start.
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5. A Microsoft Windows Installer application will pop up on the screen. Follow the onscreen
instructions, accepting the licence agreement along the way, until you eventually get the below
screen, then click ‘Finish’

[ ¥ Ibcos Gold Payroll Setup

@ Completing the Ibcos Gold
Payroll Setup Wizard

Click the Finish button to exit the Setup Wizard.
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Once the payroll upgrade has gone through, click on the Goldpay icon so that the Employer Selection screen
comes up and click on the “Licenses” button.

iEect Employer

b Select Employer ] New Employer 44 Find Employer » X Cancel &3 Remove from List &/ [i@®nces @ Help

y
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In the blank grey section to the right of the License number box, hold down your shift key & Alt key together
and left double click your mouse.

Licence Number and Premiqm Licence

Add New Licence Edit Licence Details Rem Licence & Cancel @ Save & Exit

Licence Number
|
| | Fodct Eo Code ivoe 'r‘:,l

A hiitton cshniild ecome 110 cavina Retrieve from
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Product Expiry Code ek —
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If you click this, a box should come up saying “Well done, you have retrieved your new licence.”

Ibcos Gold Payroll 23 E

Well done, you have retrieved a new licence,

Click “OK”

To double check that this has worked your expiry date at the bottom of the screen should read
EPAYROLLAE 30/04/22

Click the ‘save and exit’ button.

The following message may come up. If it does click “OK”

[ Ibcos Gold Payroll | EJ @‘

Licence for EPAYROLL ignored because it already exists in the system

Click on “Save and Exit” and you are ready to log in.




