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Gold v7.23.7 and v7.23.8 Release Notes 

Brexit (v7.23.7) 
The following changes have been made in relation to Commodity Code on invoice prints needed for Brexit. 

Area 

 

Description Reference 

Mass Part 
Amendment 
 

The Mass Part Amendment program has been updated to allow this to be 
actioned for Commodity Codes. 
 

GOLD-7044 

 

Part 
Maintenance 

The Commodity Code field is now available to update in Part Maintenance 
regardless of whether the Foreign Currency module is used. 
 

GOLD-7010 

Forms 
Designer 

The Commodity Code is now available in Forms Designer. Forms Designer 
is a bespoke chargeable service that enables customers to have exactly 
the layout they require on documents including commercial invoices. If you 
already have a Forms Designer layout in place that requires Commodity 
Code to be added, you will need to talk to your Account Manager or the 
Sales Team to get this updated. 
 

GOLD-6978 

Invoice Print 
(Wholegoods) 
 

The standard invoice print for Wholegoods will now include Commodity 
Code if available.  

GOLD-6977 

Invoice Print 
(Point of 
Sale, Cash 
Till and 
Workshop 
Job 

The standard invoice print for Point of Sale, Cash Till and Workshop Job 
will now include Commodity Code if available. 

GOLD-6976 

Customer 

If the part does not have a Commodity Code assigned to it, a check will be 
made to see if the customer record has a default Commodity Code. If it 
does, this will be used, and the word ‘default’ will be displayed alongside it. 
If the part or customer record do not have Commodity Codes, this will be 
left blank on the invoice print. 
 
NOTE: this is for the invoice that is used for Point of Sale, Cash Till and 
Workshop Job. 
 

GOLD-7023 

 

Gold Service (v7.23.8) 
Includes everything listed above in v7.23.7 plus the following quality changes: 

App / Portal 

 

Description Reference 

Portal 

Re-instate the engineer’s details on the Job Confirmation 
We have reinstated the name, date and time stamp of engineers who 
completed the job. This will show for users on v7.23 of Gold but v2.3 of the 
App 
 

GOLD-7056 
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App / Portal 

 

Description Reference 

Portal 

• Job tab not loading 
• There was an issue where the job tab was not loading any of its data when 

the user came out of the job confirmation. This has now been resolved so that 
all the data loads on the page. 

•  

GOLD-7065 

Portal 

• Show work completed details on the job confirmation 
With the release of the new Multi Engineer feature, engineers no longer mark 
the job as completed in the App, and instead mark their work as completed.  
 
The job confirmation will now show the name, date and timestamp of the 
engineer(s) who have marked their work as completed in the App. 
 
NOTE: this will only be applicable when v2.4 of the Gold Service mobile app 
is released. 
 

GOLD-7115 

Portal 

• Parts not visible on Parts Tab in Service App 
•  

Some engineers were experiencing an issue where they were unable to see 
the parts in the Parts tab of the App for some of their jobs. 

•  

GOLD-6932 

 
 
 

https://goibcos.atlassian.net/browse/GOLD-6932

