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Stihl Product Registration

When serial items are sold the dealer is then required to register the sale on the Stihl B2B website for
warranty purposes.

This process can be very time consuming particularly in busy periods.

With this service the Stihl serial items sold each day are sent directly to the Stihl B2B website and are
automatically registered for the appropriate warranty.

Ibcos will set up a batch to extract the sales, usually for the previous day, and this will then be sent
automatically to Stihl.

Stihl will send a confirmation early the following day to show the registrations completed.

Stihl apply warranty depending on the customer type. The customer type can be set when the machine is
sold.

If particular customers are generally one type then this can be set on the customer account either on an
individual basis or via a mass amend.

Customer Maintenance
(Sales Ledger, Customer Maintenance)

A new field has been added to the Customer Maintenance screen, General tab to hold the default for each
customer.

Customer Maintenance - Amend Mode [ x]

Name & Addr Mkt | Termsl Invoil:;el Print | Cum'lntrastatl Promotionsl Pad |

Name: Mr F Smith Customer: 8004
Customer's Reference: Supplier Alc.: l—J
Account type: Open item j
Apply VAT: Yes = V.AT. Number: IGB 457 5462 12 J
Default VAT Code: |4
Force Ord. No.: No -~ Max. Email: l—
Rep Code: JF—J Jon Fulcher
Outlet type: |_ Analysis codes: li
Mail sort code: li Area code: lﬁ
Distance to Cust: l— Diary Priority: ,—J

Customer Type: Professional j
Potential Spend: I_j \Not Set

L Professional

Loyalty Code: I_ Domestic

CNH Prim Sub Channel: Hire

CNH Payment Channel: Extended Warrarlwty

CNH Exceptional Demand: No ~
Cancel
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Customer Type e Not Set Select as required to determine the type of
e Professional warranty available for the customer.
e Domestic If the customer is set to “Not Set” then sales of
e Hire serial items to the customer will not be sent
e Extended Warranty ~ automatically to Stihl.

Mass Customer Amendment
(Sales Ledger, Modification, Mass Customer Amendment)

The new field for Customer Type has also been made available to the Mass Customer Amend program, ‘All’
option, so that the field can be set for a range of customer accounts if required.

Mass Customer Amendment
Debt Letterl Marketingl

I Rep code: 4 I~ Apply VAT: [res -]

I Area code: I I™ Default VAT Code: [ -]

" Outlet type: I_ ™ Print statement: No j

I Invoice frequency: I_ " Debt letter: Yes -]

I Discount level: l— I Force Order No.: No -

I Discount percent: IW I Accumulate invs: No -]

I” Interest percent: 0.00 ™ POS Inv method: Immediate Invoice j
™ POS Inv Type: I_J ™ Show Base on Inv: No j

I” Transport code: I_O " Commodity code:

" Delivery terms: l— [~ Sett/Cr Charge: As Per Invoice Type j

I Analysis codes: [ I Sett/CrDate: Invoice date z

I" Days credit given: o I" Default Sett/Cr%: [ o000

I~ Stop flag: NU—LI ¥ Customer Type: Not Set j
I |_ . .~

" Logay Cod: - profesona

I~ Self Bill Date: [ 0/00/0000 -| Hire

Extended Warranty
,TI Cancel Next Prev End
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Manufacturer Prefix Configuration
(Communications, Manufacturer Prefix Config)

A configuration needs to be set up to hold all prefixes used for Stihl sales.

This is used to identify sales of Stihl machinery/equipment.

Ibcos will set this up as part of the configuration process.

Manufacturer: ISTIHL
Invoice Type (Account): l_j
Invoice Type (Cash): l_
Class Codes: I_J
Order Type: I_
Operator Initials:
Main Prefix: ﬁ
Additional Prefixes: HEEEEEEENEN
| Y Y Y
Cancel
Manufacturer Enter STIHL in capital letters
Main Prefix Enter the main prefix used for Stihl

Additional Prefixes Enter any additional prefixes used for Stihl, e.g. S1, S2
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Point of Sale / Till / Workshop / Wholegood

Sales of Stihl serial parts recorded via Point of Sale, Cash Till, Workshop Entry and Wholegood Invoice and
Self Bill are sent for warranty registration.

When selling Stihl machinery, at the point the serial item is selected a new prompt displays the customer type
as set on the customer account and allows this to be changed for individual sales.

Select from

o Domestic

e Professional

e Hire

e Extended Warranty

[ o 1001 CASH SALE-DEPOT 1 Inv  **0105 - New
Sold: [ 000 Cost: [ o000 %] oo VAT: [ 000
Order: | 0.00 Ord Cost: [ 000 %:| 000 Total: [ 0.00
I . .- . |~ - I — _
.
Part No.: ST-01714 CHAIN SAW 14 Type: |
AlLPart: EACH Cat | PGrp:  [STO0DT
Retail: I Stock Enquiry / P.0.5. CmCmp. 99/1 POOLE - s Brdks 5 e
VAT Incl: [ k No: [
Memo: [ Customer Type: IV —
Depot I_ Cancel
Free stk f 17 | 17
Bin loc [ [
On Order o [ o
Allocated [ o] [ o
WLP. [ 1] [ 1
Pa:  [sT01714 .| JoHANsawi4 s | mf {0000
Price: | 13685 Disc% | 000 Sold: | 1  Ordered: | 0|
est [ 000 vaT: [ 1.]sew Yes - | | ]
0K I Cancell OrdTypel Alt Prt | Oplinnsl Serial | Next | Prewv: |

This way a customer whose account is set to Professional can record a Domestic sale for example.

Cash Sale accounts can be set to “Not Set” to allow the customer type to be selected for individual sales.
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Changing Customer Type or Serial Number

If a sale has been made and the customer type selected was “Not Set” or an invalid serial number entered it
is possible to change this in the “Serial No. Enquiry” program.

In Parts Control --> Enquiry / Advice Labels — Serial No. Enquiry look up the serial number.

Select the “Header” option.

The serial number sold can be changed in this screen if it was entered incorrectly.

Part No: ST-HS4524 Description: HEDGE CUTTER 24"
Account: 1001 CASH Serial No.: 100087-0067
ICASH SALE_DEPﬁT 4 Ratab/l fnae 1NNNQ7T I "7
THANK YOU FOR
PLEASE CALL AC

Nickname:
li Customer: 1001 J
Revision: | Serial No: [100087-0067
Notes:
(reafes (U Customer Type: INot Set j
|126467
Revision: I
Notes: I

If the Customer Type is “Not Set” it is possible to change this using the drop down to a valid customer type.

Address Information

When sending warranty information to Stihl; if there is a delivery address this will be used, if there is no
delivery address then the address details from the advice note or customer account will be used.

Reporting on Customer Type

The Part/Customer Sales Analysis report has been enhanced to include the Customer Type when exported
to Excel.
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(Communications, Stihl Product Registration)

The data sent to Stihl is based on the serial number sold and does not include the Gold part number. Serial
numbers must be correct Stihl serial numbers. Any spaces will be stripped out before sending. The date of
sale is included.

The customer information sent will include the customer type, name and address, plus email address and
phone number if available.

This will be setup by Ibcos to run in a batch operation to automatically send the daily sales to Stihl.

An exclusions file is created if any of the data to be submitted to Stihl is invalid and the transaction has not
been sent. For example, an invalid serial number or if the customer type is not set. This file will be setup by
Ibcos to be emailed to specific individual at the dealer for review. It is set with an attached .csv file containing
the invalid registrations.

E STIHL Product Registration Data Feed

Depot: | Dealer ID: 0
File Transfer ID (Report): STIHLREG
File Transfer ID (Exclusions): STIHLEXCL

Prefixes are set by Manufacturer Prefix Mapping

Prefixes to include: l? l? l_ l_ I_ l_ I_ I_ I_ I_
i e e e
Date From: TODAY -1 .
Date To: TODAY -1«
(0K I Cancel Last *Save Batch Reset Default

*
Depot Yes Enter the depot number (or * for all depots).

The dealer ID is supplied by Stihl and should be 10

Dealer ID Yes digits in length
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Select the File Transfer ID created for the Report to

Report File Transfer ID Yes be sent to Stihl
: Select the file transfer ID set up to send the

Exclusions Transfer ID Yes Exclusions Report

Prefixes to include Yes This is taken from the Manufacturer Prefix Config file

From Date Yes Enter the date to start reporting from, the suggestion
is that this should be set to TODAY-1 for yesterdays’
sales but any date range can be used.

To Date Yes Enter the date to report up to, the suggestion is that

this should be set to TODAY for yesterdays’ sales
but any date range can be used.

e "Save” can be used to save the settings for future use.
e Use the “OK” button to run the extract immediately.

Invalid Serial Numbers
Stihl will send out an email notification which will report any serial numbers that could not be registered, for
example an invalid serial number.

This email will arrive the following morning.

STIHL

B2B Product Registration Import Notification

Thank you for transfermng your product registrations to the STIHL B28 Details for the import of these product regisirations can be found below

Serial no. Item no. $ales Date | Information
512534733 42410111724 22018 Imporied
508617 912 4313011 2112 23212018 Imported
Not mported - reason; ArticieNumber: there is no anmicie number in sefial number database. SenaiNumber: Sefial number is
812519563 24272018
invakd, City: not ail mangatory felas are filed. Coy
181782 893 1140 011 3036 25212018 Not imported - reason:; City. not all mandatory fiedds are filled. City
Not imported - reason: invalid data. ArticieNumber: mese 1S No amcie number In senal numder database, SeraiNumber. Senal
513437016 25272018

number is nvaikd

Credit Notes
If a machine sold is then credited in Gold it is necessary to contact Stihl to de-register the machine.




