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CLAAS Warranty Claims 

An integration has been developed to provide a mechanism to upload basic warranty claim information to 

the CLAAS Service Online portal. 

With just one extra field in Gold to select, the claim is automatically created in CLAAS Service Online 

including machine information, parts used, labour time, and job story information. 

This prevent users having to rekey time consuming information such as the list of parts used on the job and 

the job story/text. 

The remaining claim information can then be completed in CLAAS Service Online. 

 

Entering Claim Details  

The warranty job is completed in the normal way in Workshop Entry. 

When the job is invoiced the Gold Claim Number and Supplier Account number are entered as normal. 

Then if the machine is a CLAAS machine an additional field is made available to enter the CLAAS Warranty 

Mapping Type.  

 

Once this is entered select OK to continue. 
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Select ‘Yes’ to upload the warranty claim information to CLAAS. 

The claim detail will be created automatically on the CLAAS Service Online site and as much information 

as possible will be completed using details from the workshop job. 

The claim number provided by CLAAS will then be displayed for reference. 

For example: 

Upload Successful, CLAAS Warranty Claim : nnnnnnnnn 

 

Warranty Claim Enquiry 

When checking the warranty in the Warranty Enquiry program in Gold details of the claim created on 

CLAAS Online are recorded on the scratch pad including a URL to link over to the online claim. 

Claim Created Successfully 
Job Number: 107612 
Invoice Number: 126374 
Wholegood Number: 10001248 
Claim Number:  
URL: 
 
These details are also added to the Job Instructions and can be viewed from the Workshop Entry program. 

 

The claim can now be viewed on CLAAS Service Online and should be completed in the normal way. 
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CLAAS Service Online Screens 
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Failure 
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Claim Failures 

If a warranty claim fails to submit the following message will be displayed. 
 

“Warranty Claim upload failed, process manually on CLAAS Service Online” and the claim will need to be 
created manually on CLAAS Service online. 
 

When checking the warranty in the Warranty Enquiry program in Gold details of the error when creating the 

claim are recorded on the scratch pad. 

 

 
 


