
 

 

www.ibcos.co.uk | +44 (0) 1202 714200 

 

1 

CNH Service KPIs 
KPI Service tool is a web tool available for dealers and accessible via NH Dealer Portal. 

Dealers can enter data related to workshop activities and monitor its performances 

It’s also possible to compare its performance with the performance achieved by the area, the Market, the 

best Dealer in the Market. In this comparison, no names are displayed and data is grouped all together 

through average. 

The Gold Service KPIs program will output the data from Gold to a file which is then uploaded to the NH 

Dealer Portal. 

Service KPIs 

From the Communications menu select CNH Links then select Service KPIs 

File Transfer ID 

Select a File Transfer ID for the program to use to export the Service KPI data. 

Date Range 

The default date range offered is the current financial year. 

Prefix Code 

Enter the prefix code(s) used for CNH. 

The report options can be saved for future use. 

 

The file is shown on screen and is exported using the entered File Transfer ID. 

NHAG_KPI_YYYYMMDD_COMPANYNAME.CSV 

This file can then be uploaded to the NH Dealer Portal. 

A second file NHAG_KPI_INVOICES_yyyymmdd.csv is also produced. This does not need to be uploaded 

to the NH Portal and for analysis purposes only. 
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File Upload to NH Portal 

To access the tool go to: 

https://portal.cnh.com/DPLogin/ 

User your Dealer Portal Credential to access. 
 

 

• Click on the Service menu 
 

• From the list on the right click “KPI Service Data Entry” 

https://portal.cnh.com/DPLogin/
https://portal.cnh.com/DPLogin/
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• Click “Data Entry” – the data entry form will be displayed. 
 

• Click “Browse” and locate the file to be uploaded. 
 

• When the file has been located click “Import” 

The data will be populated on screen and is then available in the KPI Service Dashboard. 

 

 

 

 

 

 

 

 

 

 

Dealer Test 000


