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Overview

Gold Service is split into 2 elements:

e User processes at the dealer using a combination of existing Gold screens and a new Gold
Service portal accessed separately via a web browser
e Engineer processes using the Gold Service mobile app

The following diagram shows the key actions taken by approvers based in the dealership and engineers out

in the field:
4) Parts 1) Jobs created
checked job and assigned to
finalised engineer
GOLD
3) Time 2) Jobs picked
approved, GOLD up by engineer,

details checked
and updated, PORTAL
confirmation
printed

worked on,
details added,
job completed

This document is aimed at the engineers out in the field and includes all the processes and screens used to
complete the job on the Mobile App. A separate document is available aimed at users based at the dealership.

There are also lots of short training videos available, explaining each of the different actions.
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Using Gold Service Mobile App

Open the app
and log in

When you open the app, there is a scanner button:

If you are an existing user of the barcode version of the app, pressing this will take you
to this version. However this manual explains all the brand new functionality that
removes the need for scanning barcodes completely.

Enter your username and password and press Login. The app will open and the main
screen will appear:

Login screen Main screen

dn O W25

Gold Service {§}

Today
Job #106569

Carling Farm Services

T scanner

Steering Fault. .

Job #106570

Eagle Textiles
Accelerator Bearing. .

Job #106571

Smith Nelson & Co.

100h Service. .

engineer@ibcos.co.uk

https://development.ibcos.gold

LOGIN

ibcos

This example shows jobs that are scheduled for today and tomorrow. The grey bar
alongside the job denotes that job has not been started yet:

Cading Fanr

Steering Fau

Once logged in, any data that you enter on the app will be automatically transferred
back to the Gold portal, assuming that you have a signal. However it you have been
somewhere without a signal, you can press the ‘cloud’ icon when you have a signal
again to force a data upload.
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Action Screenshot

Find the job
you want to
work on

If no jobs are displayed, ‘pull down to refresh’. Any scheduled jobs will then appear.

The coloured bars alongside the jobs allow you to understand the state of the job
quickly:

e Grey —job not started

e Green — job started i.e. something has been done against the job but it has
not been completed

e Blue — completed. No further changes can be made on the app relating to the
job

You can also search for jobs using the field at the top of the screen. Enter a key word,
phrase or job number and the screen will refresh to show any jobs that match the
criteria.

Once you have found the job you want to work on, press to select it and you'll see the
job instructions on the first page.
Search function e.g. work Job instructions (info only) — page 1

e 60

Gold Service {0} & Job #107262

Description

Depot: Ibcos Computers Ltd Workshop Invoicing

Active Jobs Instructions

Carry out Service as follows:
Job #107266 Replace Oil Filter check levels ()
Mr A L Barlow > Check Coolant level/Antifreeze  (
Check Hydraulic fluid levels. ()
Replace Air Filter ()

)

Workshop Invoicing. .

Job #107268 Check hoses @)

Mr Ron Swanson % Check Lights )

Check Battery and charging.

Check tyres/undercarriage

Job #107269 Report any faults to Workshop foreman.

Mr Ron Swanson

Workshop Invoicing. .

Workshop Invoicing. .

Job #107270 -

Mr Ron Swanson
Workshop Invoicing. .
Iah #1N79271

4

The dots show that there are more screens relating to this job. In this example, you are
on screen 1 of 5.

The buttons at the bottom of the screen remain static regardless of which screen you
are looking at:

Relates to travel time applicable to the job. This will only be displayed

Carbutton ¢, Vel has been enabled on Gold




)
I b COS A Constellation software company

Action Screenshot

Spanner
button

Blue tick

Relates to labour time applicable to the job

Allows you to complete the job

Look at the
information on
the other job-
related
screens

Swipe to the left to move through the screens available. Some are for information
purposes only and some you’ll need to add details to at various stages in the job
completion process. These steps are shown in section ‘Complete job by adding details’:

Customer details (info only) — page 2 Job story (user enters) — page 3
o d ‘Y @ 448 o é ‘Y @ 400

< Job #300001 < Job #300001

Customer

Account No: 1220

Account: Abacus Building Company
Contact:

Telephone:

Address: Acorn Business Park, Tower
Park,Poole,BH12 4NZ

Wholegood

Wholegood No: 10000629

Wholegood:  John Deere 6800 TRACTOR
Reg:

Serial: 889705/104

Clock Reading: 500

Job Story

The above equipment has been serviced
in accordance with the manufacturers
specifications.

Displaced oils, hydraulic fluid and items
containing asbestos and other harmful items
will be disposed of in an environmentally friendly
way.

My Story

02/08/2018 14:11:07

Changed the oil and air filters.

02/08/2018 14:18:06

Cleaned up after work.

The Contact, Telephone and Customer Address the Customer details screen will come
from the details on the job header if the information exists. If not, it will come from the
main customer record.
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Action Screenshot

Parts used (user enters) — page 4 Signature (user obtains) — page 5

- ] s E89
< Job #107262 < Job #107262

Parts Used Signature

Test User

7/16/2018 1:53 PM

GET SIGNATURE

Vv

Action Screenshot

Press the car
button to start
recording time

The button will turn red and a counter will appear showing the time:

Job 300001 00:00:07

Press the car
button again to
stop recording
time

The button will turn green and the time will stop
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Action Screenshot

Press the The button will turn red and a counter will appear showing the time:
spanner ® &

button to start

) X & Job #300001
recording time

Description
Third Depot 3 Job
Instructions

Change the oil and air filters.

Job 300001 P 00:00:07

& v

Press the The button will turn green. A mandatory screen will appear asking you enter details of
spanner what you have just completed on the job. Whatever you write will be added to the
button again to | overall job story. At the point you press Save, the time will be stopped:

stop the ° 8@

recording time Update job story

Job #300001

15:09-15:10

Describe work done

Changed the oil and air filters.
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Details need to be added to the job before it is considered complete. As these steps are intended to replace
the paper job card, you'll need to enter as much detail as possible. The job story is the most important and
the job cannot be completed unless a story is there. Some of this information can be entered whilst you are
working on the job and other information will be added during the job completion workflow:

Will | be able

Information o 1o c_omplete Best :
Description the job : When can it be done?

to be added : . practice?
without this
information?

Job story Enter details of the | No Every time the red button on the
work that has been labour time is pressed, you'll be
done prompted to enter details

If the job was just paused and you
start the time again, you'll be asked
to enter details again at the point
you next press the red button

All the different entries will be
collated into one job story for you to
review during the job completion
workflow. At this point you'll be able
to review the comments and add a
final comment before completion.
You will not be able to complete the
job without having a job story

Hours Enter the clock Yes Should be During the job completion workflow
hours for the entered only
related wholegood

Mileage Enter the mileage | Yes Should be During the job completion workflow
that you travelled entered only
for the job

Signature Capture a Yes Depends on | At any point during the process e.g.
signature business on arrival, during time spent

process working on the job or at the job
completion stage

The following instructions show the workflow when you complete the job.

Action

Screenshot

Press the blue

tick

job completion workflow

Once you have finished all the labour on the job, press the blue tick to go through the
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Action Screenshot

View the job Complete the Hours
completion Complete the Mileage
screen and
any missing Review the Story and add any final remarks if required
details Add any parts that will need to be added to the job back at the dealer. This is a
manually entered field and should give enough information so that the parts department
are clear on what needs to be added before the invoice is raised
oa
& Complete Job #300001
Final Remarks
Completed job as per instructions.
ACCEPT
Press the If anything is missing, you’ll be shown different warning messages, which will need to
Accept button | be acknowledged
You will be taken to a final summary screen
Review the This is your final chance to check that everything has been entered
final summary Signature:
screen
e If you have already captured a signature earlier on in the process, it will be
displayed here
e If you want to capture a signature, press the Get Signhature button
e If you don’t need to capture a signature, press the Not Present button
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Action Screenshot
[ IE ]

<  Complete Job #300001

Summary

harmful items will be disposed of
in an environmentaly friendly way.
02/08/2018 11:57:31

Replaced the air filters and changed the oil.

Finished all the work as per the instructions.

Customer

T

Mr Ibcos

NOT PRESENT GET SIGNATURE

ACCEPT

Press the A warning will appear saying that if you continue, the job will be locked. After it is
Accept button | locked, no further editing can be done and the job will be available in the Gold portal for
the user at the dealer to review, edit if required and then approve

NOTE: any time that is being recorded for this job will be stopped at this point




