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Synergy Installation

When logging onto Gold Windows, if a message is displayed “A new version of Synergy is
ready to install. Please contact your System Administrator”, these instructions can be
used to install the latest version of Synergy.

e Onthe Terminal Server or Windows Licence PC log on as Administrator and
ensure that all users have logged out of all versions of Gold.

e Using a Windows explorer screen type the following address into the Address line,
where “servername” is the name of the Unix/Linux server. You can find the
“servername” by logging into root, e.g. “ibcos : ttyp4 root >” - ibcos - is the
servername. Your servername will most likely be an abbreviation of your business

name.
\\servername\goldw (Windows Licence PC]) D:\goldw (Terminal Server)
) i _
:_I—l gl

e Within the goldw directory locate the Synergex installation program, which will
begin with 101SDE followed by the Synergy version number, varying according to
the latest version of Synergy. There could be up to 3 different but similar files. Only
one will have 101SDE in the name.

Double Click this icon to start the installation.

10150DE915a. exe
1 Svnergex

At the Welcome screen click on the “Next” button to continue.

e The next screen will prompt for a directory to store temporary files, accept the
default location by clicking on the “Next” button.
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e Extracting Files - this may take a few minutes to complete.

=) Synergy/DE Professional Series - InstallShield Wizard

Extracting Files *‘

The contents of this package are being extracted.

Please walt while the Installshield Wizard extracts the files needed to instal
Synergy/DE Professional Series on your computer. This may take a few moments.

Extracting 1015DES17E.msi...

‘ | Cancel |

Note - if an additional screen is displayed prompting for files to be overwritten,
select “Yes to All".

e The Windows Installer will now run - this may take a few minutes.

e The Synergy/DE InstallShield Wizard will then start the set up, click on the “Next”
button.

‘Welcome to the InstallShield Wizard for
Synergy/DE

SpreErgy OE Zebup = preasing the [rebal3hisid isizand
wirichs vl guide you thiough the program setup process.
Plaasa wad,

Zompubing space reginemenks

SYNERGY

e Click on “l accept the terms in the license agreement”, then click on the “Next”
button.

Fact Sheet 21 Rev 0209 2 Synergy Installation



L ]
bC S CO m l |te rS T 01202 714200 | F 01202 733552 | www.ibcos.co.uk
I ./ Support 01202 730522 | goldsupport@ibcos.co.uk

general fact sheet

I Synergy/DE - InstallShield Wizard

- 5
wo License Agreement

Fleass read the Following licerss sgreement carefully.

TERMS ANIF COMDITIONS -~

s agress o the foliowing terms and conddions for & nonesckisive right 1o use S
g der solwane thal Licenzes has ordered and Tk Synergex has asosphed by eniesing |
Synengex's o der manegerment sysien He "Licensed Sofvware™). The Licensed
ftevare incudes all other compaler sotware and docunentation delvered 1o Licenses
parsuBE bo iz License Sgpeenent, and o upgrades and upcates Thereho (neding withoo
bimiation uporndes bo retw versions and updabes of feer nev 1, and any maird ]
epeenenis bebaeen Synenges and Licensee, inciuding without BmEation Annual License
ni rece of OnDemaned License Mainterance, a2 described In Synergexs then-cureent
Price Sciedae. |n e evend that Leensss uses o denansiralion copy of Lizensed Soflware,
Bz berms and coreltions of this SAgreement shall apaly bod bo e demonstration software aw

| =peck || pmestr | Cawes |

e Atthe Select Synergy/DE Components screen there should be no need to alter
components, click on the “Next” button to continue.

- Instelishizld Wizard

- . Seleck Symergy /DL Conaponents
Select the SynesgyilE Componesits youwant instalsd.

SyneroyoE will be instaled to:

Fm’m-crm FlaslTyrengaaiTynengy i), Charee...
«<BEK i ai ioon i the et below b dhangs boe 2 oespenst i midaled.
= g: Conponers. Descripbon

o Conponsnts Trckades th celected Synangy|DE
Frofessonal Senes Worlbendh i
Frofessional Sebes Deelpmant e
Camectily Seres

= | af Series {For MT [20008F {2000 onlyd
Riportisites This Componant Fgiines 088 on
Excanphis mh&dﬂﬂn.i&ehsmg l:\fhﬂ
Pies or shersdmatalioten For W02 || Sonom e e S 0
£ » wour haed drve,

[otee  J[ gesce - J[ <gsk  Jomesr ] cwee ]

e Click on the “Install” button to start the installation. This may take a few minutes.

e InstallShield Wizard Completed. Un-tick the option “Show the release notes file”
then click on the “Finish” button to conclude the installation.
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InstallShield Wizard Completed

The InstaliShisld ‘Wizard has duiosssfuly retalsd SprergyDE
Click Finezh to =t the wizard.

= To complete the Profsssions| Seres Wakbench
installation, run the: Synergy Condfiguration Program oo enber
ol Wil ShekEd by

* Tooonfigune settings For License Manager, xfSeever, and
af SererPhos, or b obitein corfiour ation kens, run the
Serergy Configurstion Prooram from the Start mesmu.,

T corfgura Conneclniky Séries, ses the "avfiorrg

Connectivky Series” chapter of the Installsbion Configuration
Glickr.

[ e tha redaase notes fia
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e Users may now log back onto Gold.

goldsupport@ibcos.co.uk
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