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Credit/Returns Orders 
 
Creating the Initial Returns Order  
(Parts Control, Input Goods Received Notes) 
 
Steps to create a supplier parts returns order. 
 

 Select “Credit/Returns Order Create” from the Process Type list. 
 

 
 

Enter Credit/Returns Order details. 
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Key Entry Fields 
Prefix Code Enter the supplier prefix code. 

Supplier Account Enter the purchase ledger account number for the 
supplier (automatically completed if set on the prefix file). 

Order No Enter an order number or accept the system default. 

Order Type Select the order type to be used for pricing. 

 
 Click “OK” to continue. 

 
 Add the part lines to be returned.   

 

Note: In order to set the actual quantities accepted by the supplier to be 
entered after confirmation of the returns, change the “Recv Qty” to zero and 
select ‘No’ to “Amend Order Quantity”.   

  

 
 
 Use the quit key to exit and select ‘Yes’ to “Update Order Lines”. 
 
 Note the order number. 

 

 
 

 
 
 



 

Fact Sheet 59 Rev0411 3 Returns Orders (Parts) 
 

Confirming Return Quantities 
If the “Recv Qty” fields were left at zero, the returns quantities can now be 
accepted or changed in Gold according to the quantities accepted by the supplier. 

 
 Select “Autoscan Entry” from the Process Type list and enter the Returns 

Order number. 
 

 

 
 To set all the return quantities to match the original return order quantities, 

select “Receive All Lines”.  To manually enter quantities, select “Receive 
Individual Lines”. 
 

 
 

 Enter the accepted returns quantities. 
 

 If the quantity entered is less than the original return quantity the following 
message will be displayed. 
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 If the remaining quantity will not be accepted by the supplier, select “Yes” 
then change the order quantity to match the actual return quantity. 

 

 
 

 When all lines have been entered, use the Quit key to exit. 
 

Note: once lines have been fully returned they cannot be recalled through the Goods 
Receipt program. 

 
 

When all lines are completed it is sometimes necessary to manually set the order 
as complete. 
 
 In Stock Order Entry/Amend enter the order number. 
 
Change the Status flag to “Complete”.  Enter the password to change to this 

status, which is “OK”. 
 

 
 


