iIbcoscomputers

Gold 7.9 Software Enhancements

July 2016 - January 2017

Mth | Ref Module Description
Jul 810353 |Comms Wholegood Extract/Upload
Picture upload now supports .PNG as well as .JPG
Oct |1-6025 |CRM Opportunity/Penetration Report
Planned Maintenance information has now been added to the report
options.
Planned Maintenance can be selected as a Department for the
Opportunity report and for the Potential report it can be included or
excluded as required, for example to report where Wholegoods have
been sold without a Planned Maintenance Contract.
CRM Customer Analysis Report [ x|
'Opnons Penetrnl Prospsl Acnwtyl Marketl Lost | Potem.ial' Periods | Print I
Department Planned Maintenance j
ALL
) Wholegoods
Sales or Margin: Pars
Waorkshop
Include Prefix Codes:
Exclude Prefix Codes:
Update Activity Analysis Codes?: No -]
Update Tumover Analysis Codes?: No v No of Months: I—E
0K I Cancel Last Save Reset Default
Nov 801003 |System Email Output

It is now possible to request a read receipt for emails sent from Gold.
This can be done on a per user or per email basis.

Security File Maintenance
"Details Security' Fmancial' Document Store I Windows' Applicauonsl

Password: GO Initials: GO

E-mail in Use Yes = Send Copy emails to originator? Read =~

E-mail Address updates@ibcos.co.uk

E-mail login Pwd:

Allowedto send SMS messages? Yes

SMS Signature:

Printer Email: I

0K I Cancel | Export Cpy Usr | Chg Pwd
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Jan

814144

System

Printing of £ Pound Signs
Historically, due to a difference in the character sets used for Windows
and Classic Gold, the printing of £ pound signs was inconsistent.

Typing £ in Classic would only print correctly if printed from Classic,
likewise typing £ in Windows Gold would only print correctly from
Windows Gold.

The “Set Printer Characteristics File” has been enhanced to show a
Character Set tab which is used to specify the character set to use for a
given printer, including the viewer and email.

A full factsheet is available to show the setup of this new option to
ensure £ pound signs are printed consistently between Windows and
Classic Gold.

Jan

816344

System

Gold Windows Font Sizing Modifications
The standard default font size has been changed to font size 12.

On loading this update the fonts may appear different for users. If this is
the case, the font size option can be changed as required.

A new “Font Size” field has been added to the Terminal Identity
Maintenance to allow the font size to be overridden for specific users.
This can also be access by users via the Windows Help menu so that
system management permissions are not required to set the font size
for a terminal.

Two new options have been added to the Windows Help menu

Screen Font - allows users to set the default font for the terminal. An
entry for Maximum Font can be made and the screen will display in the
new font before accepting.

If the screen resolution is not able to display the entered value it will
display the largest possible.

[G] Terminal Font Size Setup [E=x=|
Maximum Font Size Allowed:
Current Font Size: 13
Preview: AaBhCecDdEeFfGgHhliJijKkLIMmNnOoPpQqRrSsTtUuWVvWwiX(xYyZz
[
Cancel

Screen Diagnostics has been added to display this information per
terminal.

Thcos Computers Ld.

@ Current screen dimensions 1032x748
L ' Current Font Size 10
= Maximum Allowed Font Size 10
Terminal ID :wdu136 - default font (Mot Set)
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Nov 809576 | Parts Allocate Free Stock
The bin location has been added to the allocate free stock report.

Jul 809743 |Parts Serial No. Parts Stock List
The full purchase date is now printed on the report rather than just the
month and year.

Aug [810162 |Parts Stock Enquiry
The F8 “"Related” key for SA transactions on the Audit tab now shows
details of the stock adjustment made.

Dec |1-5316 | Parts Stock Enquiry
An option to shortcut from Parts Enquiry to Workshop Entry has been
added.

Dec 812165 | Parts Mass Parts Amendment
When amending All parts for a selection an additional option has been
added to the screen to recalculate vat inclusive prices which is
necessary if the parts retail uplift has been changed.

Oct 809944 |Parts Point of Sale (also Workshop]

When selecting to order a part a new option has been added to add the
part to an existing purchase order. This creates a new line for an
existing purchase order.

Stock Enquiry [ P.0.S.
Part No: SL-350 5304
Description: FUEL FILTER
Quantity: 1
Pack Qty: 1
Select Add to Exist PO |
Order Supplier
|Alloc Exist PO
B Add to Exist PO
|Reject

If the selected purchase order has already been printed a warning will
be displayed but the line may still be added to the order.

If the selected purchase order has been exported, no further lines can
be added.
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Dec |813860/ |Parts Point of Sale and Workshop

813450 When an advice or job has been created and a delivery address added, if
the customer account is later changed to an account that has a
standard delivery address set on the customer file, a new window is
displayed offering to either keep the original delivery address or change
to the new customer delivery address.

[# overwrite Delivery Address x| |

Original Delivery Address
The Farm House
Lower Field
Wellingfield Farm

Blairgowene

Mew Delivery Address
Mr Barlow

1 High Sireet
Poole

Dorset

BH12 4NZ
S| [BCOS Computers Ltd

Oct 814141 |Parts IDT Despatch/Receipt
The initials and date/time of the rejection is now printed on the rejection
print to show who processed it.
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Oct

814905

Parts

Stock Order Entry/Amend

A previous modification introduced a “high line value” warning
message.

However, as each dealer has different requirements this modification
has been expanded to allow the warning value to be changed.

A new option has been added to the Company Control File under Parts,
Ordering.

Ordering - View Only

Purchase Order Format: 80 Column Invoice Stationery 'I
Warning for high line value at 99999.99]

Exclude Bin Frm Printor IDT:
‘Weeks Forward for Stock Orders: ,_4
Stock Order Confirmation Type:
Use Required Date in Stock Order: No

Exclude Bin Loc. on Purchase Order: No

Last Purchase Order Number: 1959
Apply Depotto Order No:
Inter Company Class Code:

Meaning of @ in Parameter Reordering Calculate Individual Depots j

No =]

Allow Central Ordering:
Prevent Duplicate Part on QOrders?

No =
Sundays j

Delivery Date excludes

Cancel

The default is 10000.00 which will show a high line value warning for
lines where the quantity multiplied by the cost totals over 10,000.00.
This value can be increased or decreased as required.

If the value is set to zero no warnings will be issued for high value lines.

Oct

815484

Parts

Price Update
JCB Price updates now use the discount/surcharge fields to calculate a
net cost.

Jan

81351

Parts

Group Stock Check Status

This screen has now been enhanced to show an initial summary screen
with one line per stock check. A details key is then available to expand
the summary line into one line for each depot.

Fields for Started/ Update and Completed dates have been added and
decimal places removed for systems where these are not in use.

Dec

803190

Planned
Maintenance

Contract Summary Report
The report has been enhanced to allow a selection of 0 in the future
periods in order to report up to date only without any future values.

Dec

803467

Planned
Maintenance

Invoice Extract
For Fixed Price Servicing invoices, the latest clock reading is now
printed on the invoice.

Oct

815312

Purchase
Ledger

Supplier List
The supplier email address has been added to the excel extract of this
report.

Jul

802761

Sales Ledger

Cash Received (Further Reports)
The payment method has been added to the cash received report and
excel extract.

Jul

804593

Sales Ledger

Customer Enquiry

A field to show the traded back next life stock number has been added
to the competitive equipment screen to show if a machine has been
traded in.

Page 5




Sep 810501 | Sales Ledger | Payment Received Report
An additional option for “Include Manual Cash Payments” has been
added to the report so that manual cash payments can be excluded or
printed on their own if required.
Dec |811024 |Sales Ledger | Customer Enquiry
The link to workshop jobs in progress has been expanded to list
warranty jobs separately which in turn allows a hyperlink to the job list.
Currentl Hlstory Trackmgl Dealsl Marketl Comp‘uvel Contactsl Profit |‘0st | Pad | Dac® | Txt | User | Evenf’l
{WHOLEGD} Live: 11 History: 48 Traded 5
{WHOLEGD} Quotes: 1
POS Advices/Quotes: 2
Workshop Jobs in Progress 49 Warranty: 2
Serial No. tems: 2
Invoiced POS/WS.J: 108
Loyalty Value: 000
Qutstanding Deposits
Plant Hire Live: 1 History: 4
Sep | 811332 | Sales Ledger | Month End Update
The gold error log is now purged of entries over 12 months old during
the month end process.
Oct 1-5433 | Sales Ledger | Customer Enquiry
Profit for Planned Maintenance is now included on the Profit tab.
Currem' H\stury' Link | Trackmg' Dea\s' Market' Cump'tive' Cumacts Qpts | Pad | Doc* | Txt | User | Evem"
Current Year Previous Year
Sales Cost Margin Sales Cost Margin
wss | 176598 96.80 | 1669.18 | 822.06 395.72 42634
Pos | 66760 466.94 [ 20066 | 23761 181.09 5652
wp 530460.00 84505.00 | 445955.00 [ 0.00 0.00 [ 0.00
veh | 0.00 0.00 | 0.00 | 0.00 0.00 | 0.00
Hire | 0.00 0.00 [ 0.00 [ 0.00 0.00 [ 0.00
PM | 225353 495,00 | 175853 | 225353 495,00 | 175853
| 53289358 85068.74 | 44782434 | 331320 107181 | 224139
Jan | 804764 |System Personnel Security File

A new option has been added when copying a user to copy over the
saved report defaults.

When changing user password and initials any saved report defaults
will also be changed to the new password.

MNew Password: ||

Mew Initials: I

Copy Defaults? I "I
0K I Cancel |
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Jan | 811771 |System Personnel Security File
A new option has been added to specify if a user is permitted to change
the Stop Flag for a customer.
Previously only users with full create privilege could set the stop flag.
Now users with full create privilege can be prevented from changing
the stop flag and likewise users with lower privileges can be set to
allow changing of the flag if required.
Security File Maintenance
Details | Email Financwal' Document Store | Windows | Applications |
Password: GO Initials: GO
Access Codes: l_‘l IE 30 W IE m I_M I_D I_D I_D
Companies Allowed IT l_ l_ l_ l_
SuperUser: Yes 7
Allow Batch Operations: Yes |
Allow Additional Process: Yes v
Detach Prints on Windows? Yes 7|
{W} Exclude Access Codes:
Restricted {WGD} Amend N =]
Set Stop Flag ? [Ves ~|
Rep Code: IFJ
Application User? m
Email updates@ibcos._co.uk
,TI Canl:ell §e|:urly|
Aug | 808456 |System Personnel Security File
A new option has been added to the F5 Security option “Workshop Job".
This allows users to be set to prevent creation of new jobs via Workshop
Entry and Quick Job Create.
Nov | 816612 |System System Audit
The Market Analysis Codes file has been added to the system audit to
display when users have added or changed market analysis codes held
for a customer.
[# File Changes
3 :I:rks Analysis J\'::n Rie;l;;d}-llzﬂd ‘F:'I:ated‘ ool CDE:';IZMB Tg‘; ::r Tnnﬁd
Market Analysis | Delete 1200 HSO3 | “Deleted” 09/11/2016 | 13:11 |RA 254
Market Analysis | Insert 1200 A122 |CMA_CODE A123 17/11/2016 | 1021 |RA 254
Print
Nov | 817225 |System System Audit
The System Audit now holds the individual field details set when a new
customer is created.
Aug 811570 |Wholegoods | Purchase Order Print

The report has been changed to have an initial selection screen in order
to handle the different options needed for a specific order number
emailed to one supplier and also a batch of different purchase orders to
various suppliers.
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Nov 808984 |Wholegoods | Sales Analysis Report
The report now prints the full representative name instead of just
initials and also prints the year to date ranges.

Jul 807361 | Workshop Automated Time Sheet Print
The Excel export has been enhanced so show a new column specifying
the line as Labour, Travel or Other for ease of reporting.

Aug 808741 |Workshop Workshop Entry

Previously, when transferring a quote to a live job you would need to
allocate any stock you had on hand to the job, even if there were other
lines that required ordering.

Now, you can elect to order all parts, and also ship the entire order
direct to the customer site ready for the work to be carried out.

This means that depot stock remains available for other jobs, and an
Engineer will no longer have to pick up some of the parts from the
depot, increasing efficiency for those on the road.

e <]
' llocate Stock

' | Order ALL Lines
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