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Carriage and Handling Charges 
 

The facility to include Carriage or Handling Charges on invoices is available, but requires 
initial preparation. 
 
Parts Prefix 
Gold Distribution data includes a predefined Prefix XZ for Parts Carriage.  If this does not 
exist, it can be created in System Management, Parts Control, Prefix Code Description 
File, as below. 
 

 
 
Note:  If Non Stocked (XX) Parts are not used, the option for “Allow Cost Price Entry for 
Non Stocked Parts” should be set to No. 
 
Parts Mapping 
It is recommended that the XZ prefix should be mapped for all Retail Invoice Types, used 
for Invoicing of Parts (e.g. 01, 02, 03, 04, 14 etc).  This is carried out through System 
Management, Ledgers/Mapping/Currency, Mapping for Sales Invoicing. The example 
below is for Invoice Type 01, and is based on the current Nominal structure. 
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Note:  The Cost of Sales and Stock Account may both be set as the same Nominal 
account. 
 
Carriage Parts 
Current Gold Distribution data includes a Memo Part XZ-1, to be used for charging 
Carriage and Handling on POS Advices.  If this does not exist it can be created in Parts 
Maintenance.   
 
This Part is normally set with Zero Cost and Retail Values, allowing a variable Retail 
Price to be applied when entered.  Additional XZ Memo Parts may be created if fixed 
charges are applied, by setting a standard Retail Charge.  Costs would normally be 
omitted from the Part record, unless they are also a fixed value, when they can be set as 
Dealer Nett.   
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This part may be used to apply Carriage or Handling Charges to Customer Invoices in 
both Point of Sale and Workshop Jobs.   
 
Where a Credit Note is required to cover Parts returned, but the value is to be reduced 
by a Handling Charge, enter the XZ part, Value of the Handling charge as Retail, and the 
quantity as a MINUS (i.e. –1). 
 
 
Note:  If the Sales Order Processing Module is licensed and in use an automatic option to calculate 

carriage charges from supplier invoice cost is available. 
 
Calculate Carriage Charge from Supplier Invoice Cost. 
Provides the facility to add the Carriage or Delivery Cost, charged by the Supplier, 
directly to the Customer’s Advice / Invoice, if the Parts were specifically ordered for the 
Customer.  The amount charged may be set as an Actual value, or based on Percentage 
Uplift of the Supplier’s Charge. 
 

System Parameters 
The Carriage Part created must be defined in System Management, Company Control 
File, Parts, General. 
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POS Handling Charges 
(Company Control File, Parts, Create/Lookup/Handling) 

 
Parameters relating to POS Handling Charges, used either if parts are ordered 
especially for customers or if stock is available a charge may be applied if the stock is 
returned by the customer after x days. 
 
Credit notes for the returns need to be created in the Workshop module, Parts/WSJ 
Invoice Recall, Automatic Credit Note generation. 
 

Key Entry Fields (# indicates the default setting) 
Days  If parts are not returned within x days of invoice 

apply charge. 

Percentage  Enter handling percentage which, if due, will be 
added to credits discount percentage. 

Max Value  Enter maximum credit value before someone 
with special security is required. 

Security Level  Enter the security level for completing POS 
credits. 

Outlet Type  Enter a customer outlet type for handling 
charges NOT to be applied. 

Warn Story No.  On POS advice notes warn customer via 
standard story (POS Comment) about handling 
charge. 

Applied Story No.  On POS credit notes tell customer via standard 
story that handling charge has been applied. 
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Supplier Account 
Carriage Uplift % MUST be defined for ALL Suppliers, where the Carriage Charge is to 
be used, a value of 0.00% will NOT allow Carriage Charge to be calculated.  If the 
Supplier’s Charge is to be passed on at Cost, set the Uplift as 100.00%.  For 20% uplift 
set as 120.00%. 
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Point of Sale or Workshop Job Procedure 
Raise the Sales Advice, or Workshop Job, in the normal manner, and where stock is 
to be ordered with carriage to be charged to the customer, select the Order ALL 
option, then Order Supplier.  
 
To the screen prompt to create the Order immediately, as shown below, reply ‘Yes’.  
The Advice must then be FINISHED, or Job exited.  The carriage part will be added 
automatically. 
 

 
 
 
 
 
 

 
Creating Order with Carriage Charge 
Finishing the Advice results in the Parts Order screen being displayed for completion.  
This prompts whether Carriage Charge is to be added, and allows the entry of a 
Value.  On completing the Order, a line for the Carriage Part is included, and is also 
added to the Sales Advice.  If a Value was entered, this is added to the Carriage 
Charge line on the Sales Advice, but no Charge is calculated when the Supplier’s 
Invoice is entered.  For a calculated Charge to be applied, the Value MUST BE LEFT 
BLANK. 
 

 
 

For Point of Sales, the opportunity is also provided to print an Order Confirmation for 
the Customer, if required.   
 
A new part line for carriage is automatically added to the advice. 

The facility to automatically add a Carriage Charge based on the Supplier’s Charge 
ONLY WORKS if the Order is generated IMMEDIATELY.  Raising the Order at a later 
time does NOT provide the facility.
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Goods Receipt 
On receipt of the Order, the Carriage line MUST be received, and although the Cost of 
the Parts may be updated, no change is permitted to the Carriage line.  Allocate the 
Parts to the Customer’s Order, which may generate an Advice Note, dependent on the 
System settings. 
 

 
 
 

Supplier’s Invoice and Invoice Confirmation 
The Supplier’s Invoice should be entered through the Invoice Confirmation option.  
The Carriage Cost must not be entered as a Delivery Charge, but MUST be set against 
the Memo Carriage Part.  
 

 
 
On accepting the Invoice, the Carriage Charge will be calculated by reference to the 
Uplift Percentage held in the Supplier’s record, and applied to the POS Advice or 
Workshop Job, which may then be invoiced. 
 

 

Note that the Carriage Charge has been uplifted from the Supplier’s Charge. 

DO NOT FINISH THE ADVICE NOTE OR WORKSHOP JOB, AND TRY TO RAISE A SALES INVOICE 
UNTIL THE SUPPLIER’S INVOICE HAS BEEN ENTERED. 


